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1. EJIM OCBOEHUA JUCLHUIIJINHBI

Henssmu  nucnuivebl «MeXKyNbTypHblE KOMMYHHUKAIlMM Ha WHOCTPAaHHOM SI3BIKE» SBISIOTCA
MTOBBIIIECHUE UCXOAHOTO YPOBHS BIAJCHUS aHIIMHCKHUM SI3BIKOM, JOCTUTHYTOTO Ha NPENBIAYIIEH CTYIICHH
00pa3oBaHMs, OCBOCHHE OCOOCHHOCTEH HCIOIb30BAaHUS AHIIIMUCKOTO s3bIKa B MPOIIECCE COBMECTHOM
paloThl, BEeAECHUS NEPEroBOpOB, NMPE3EHTALlMM CBOUX MPOAYKTOB M YCIYI KIMEHTaM U KoJuleraM H3
JPYTUX CTPaH, HOCUTEISIMM KaK pa3InYHbIX HALIMOHAJIBHBIX, TAK U Pa3JINYHBIX KOPIIOPATUBHBIX KYJIBTYP.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

JucnummmHa  «MEXKYJIbTypHbIE KOMMYHUKAIIMM HA HMHOCTPAHHOM SI3BIKE» OTHOCHTCA K
o0si3arenbHOM yacTu Ooka 1 «lucuummuast (Moxynn)» b.1.5.2 OITOIL.

[IpenmecTByromye UCUUIUIUHEL (KypCHI, [Tocaenyromue TUCHUILIMHBI (KYPChl, MOTYJIH,
MOJ1yJIU, IPAKTHKH) IIPAKTUKHN)
HNHocTpaHHBIi S3bIK -

3.JINTAHUPYEMBIE PE3VYJIBTATBI OBYUYEHMUA 110 JUCIHUIIJIMHE

Kon u HanmeHoBaHue Kon u HanmmeHoBaHue PesyabTaTnl 00yyeHHs
KOMIIeTeHIIUH HHIMKATOPA (MHIUKATOPOB)
AOCTHKEHHUSI KOMIIeTeHIIUH

YK-4 Cnocoben ocymectiarh | YK-4.2 Benér oOMen aenoBoii | 3HaeT HOPMBI U TpaBUiia

JEI0BYI0 KOMMYHHUKALIUIO B uHpopManmei B yCTHOH U UHOCTPAHHOTO S3bIKA.

YCTHOM ¥ MUChbMEHHOH (hopmax MUCbMEHHOU popMax He YMeeT KOMMYHUIIIPOBATh B YCTHOH U
Ha rOCyJapCTBEHHOM SI3bIKE MEHee YeM Ha OJTHOM IMCHMEHHOM (popMax Ha

Poccuiickoit @enepanuu u WHOCTPAHHOM SI3bIKE. MHOCTPAHHOM S3bIKE.

MHOCTPAHHOM (bIX) A3bIKE (2X) Buaaaeer HaBpIkaMu 0OMeHa AEJIOBOM

uHopManuei B yCTHOM 1
MMCbMEHHOU (popMax Ha
UHOCTPAaHHOM SI3bIKE.

4. OFbEM JUCHUIIIMHBI U BUJIbI YYEBHOM PABOThHI
OOuuii 00beM JUCHUILIMHBI COCTaBIACT 13 3a4eTHRIX eaMHUIl, 468 aKkaJeMHUYECKUX YacOB.

Ounas ¢popma o0yueHust

Bun yueGHOM paboThI Bcero TpumecTtpsl

4acoB 3 4 5 6
KonrakTHasi pa6orta (Bcero) 126,5 40 30 30 26,5
B TOM YHUCIJIE:
1) 3anatus cemuHapckoro tuna (I13) 124 40 30 30 24
U3 HUX
— npaktuyeckue 3ausatus (I1P) 124 40 30 30 24
2) rpynnoBbI€ KOHCYIbTALIUH 2 2




3) mpoMeKyTOYHAs aTTeCTaIUs 0,5 0,5
CamocrositesbHas padora (Bcero) (CP) 341,5 68 78 78 117,5
B TOM YHCIJIE:
— CaMOMOJIrOTOBKA 315 68 78 78 91
— IIOATOTOBKA K aTTECTAIllUH 26,5 26,5
OOmuit 00BeM, Yac 468 108 108 108 144
dopma TPOMEKYTOUHOU aTTECTALUHN 3a4eT 3a4eT 3a4eT | DK3aMEH
3aounas popma o0OyueHust
Bun yaeOHO# paboThI Bcero TpumecTpsl
4acoB 3 4 5 6
KonraktHasi paborta (Bcero) 29,4 43 6,3 8,3 10,5
B TOM YHUCIJIE:
1) 3anatus cemunapckoro tuna (I13) 28 4 6 8 10
U3 HUX
— npaktuueckue 3anarus (I1P) 28 4 6 8 10
2) rpynnoBbIE KOHCYIbTALIUU
3) mpoMeKyTOYHAs aTTeCTaIUs 1,4 0,3 0,3 0,3 0,5
CamocrositesbHas padora (Bcero) (CP) 438,6 103,7 101,7 99,7 133,5
B TOM YHUCIJIE:
— CaMOMOJIrOTOBKA 419 100 98 96 125
— MOJTOTOBKA K aTTECTAaIlNH 19,6 3,7 3,7 3,7 8,5
OOmuit 00BeM, Yac 468 108 108 108 144
dopma TPOMEKYTOUHOU aTTECTALUHN 3a4eT 3a4eT 3a4eT | DK3aMEH

5. COAEP)KAHUE U CTPYKTYPA JTUCIUIIJINHbI

5.1. Conep:kanne IUCHUNIMHBI

Neo paznena | HaumenoBaHue paznena (TeMbl) Conepsxanue paznena (TeMbI)
(TembI)
1 Developing intercultural skills PaccmoTpenue noHsATUs KylIbTyphl U CIOCOOOB
(Pa3BHTHE MEKKYIBTYPHBIX OTMCAHUS PA3JIMYHBIX KYJIBTYP B IENIAX pa3padOTKu
HaBBIKOB) 3¢ exTuBHBIX cTpareruit 3P PeKTUBHOMI
MEXKYJIBTYPHOU KOMMYHUKAIIUU. 3HAKOMCTBO C
nonsitueM «flexible thinkingy («rubxoe
MBIIIJICHHE)») B IPOIIECCE BEACHUS IIEPETOBOPOB C
KOJUIETaMH M3 IPYTHX CTPaH, CO Coco0amMu
npeonoiieHus «misunderstanding»
(«HETIOHUMAHUSY).
2. Managing first meetings in context | M3yueHue A3bIKOBbIX KOHCTPYKIIMNA, HCTIONB3yEMBIX

of different corporate cultures
(Opranu3anus nepBbix pabounx
BCTpPEY B KOHTEKCTE Pa3INYHbIX
KOPIIOPAaTUBHBIX KYJIBTYP)

JUTSL HavyaJla IeIoBOW Oece/Ibl, PUBETCTBHUS
HOCHUTEJIEH pa3IMUHBIX KYJIBTYp: «Oopen questions»
(«OTKpBITHIE BOTIPOCHI») U «closed questionsy
(«3aKpBITHIE BOIIPOCHD»). BbipaboTka MpakTUYecKux
HaBBIKOB BegeHUs «small talk» («cBeTckoit (Jierkoi)
Oecebl») C HOBBIMU KOJIJIETAMH € YYETOM UX
«cultural backgrounds» («KyabTypHBIX TpagUITUH,
JeKaIMX B OCHOBE BOCITUTAHMD»): MeTadopsl «the
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coconut culture» u «the peach culture» (3akpbIThIit
Y OTKPBITHII KYJIBTYPHBIE THIIBI).

Effective intercultural
communication (J¢ddexTuBHas
MEXKYJIBTypHasT KOMM yHHKAIIHS )

AHanu3 peyeBbIX TAKTUK PELICHUS
KOMMYHHKATUBHBIX MPOOJIEM, CBSI3aHHBIX C
B3aUMOJICHCTBUEM MPEJICTABUTENECH Pa3TMUHBIX
KynbTyp. OcBOeHHE crioco00B «communicating
good and bad news sensitively» («aenukaTHOTO
COOOIIEHUSI O XOPOIIHNX U TIOXUX HOBOCTSIX»).
PaccmoTpeHue pa3iuuHbIX PEUYEBBIX CTHIICH
MEXKYJIBTYPHOM KOMMYHUKAIUH.

Managing international meetings
(Opranusanus MeXIyHapOJHBIX
BCTpEY)

3HaKOMCTBO CO CIIOcO0aMu OpraHu3alyy AUajaora B
KOJIJIEKTUBAX, COCTOSALIUX U3 IIPEIACTABUTEIICH
pa3IMYHBIX KyJIBTYp, C IPOLIECCOM BBIPAOOTKH
o0mux pemenuii. Mcrnonp3oBaHue peueBbIX
HaBBIKOB I PEIIEHUSI KOMMYHUKAaTHBHBIX
TPYAHOCTEH, BO3HUKAIOIIUX MTPU OOIICHUH JIIoNeH ¢
pa3IMYHBIM TEMIIEPAMEHTOM, O0YCIIOBIEHHBIM
«cultural background».

Becoming a better listener (Kak
CTaTh XOPOIIMM CIYLIaTeIIeEM)

BBeneHue B akTUBHBIN CJIOBAPHBIN 3amac
CTaHJAPTHBIX (Ppazeosoru3upoOBaHHBIX
BBIPOKCHUM, CITYXKaIUX JJIs1 co3AaHust oOpasa
BHUMATEJIBHOTO CIIyIIATeNsl, BEIICHEHHUS JIeTalen
00CyX/1aeMbIX BOTIPOCOB B MYJITUKYJIBTYPHOI
cpele: 3HaUCHHS! KOHKPETHBIX CJIOB WUJIU JCUCTBUI
MapTHEPOB, UX IEHHOCTEH, MOTHUBAIIUH,
BO3MOXKHBIX ITOCJICACTBHI TEX MM UHBIX JCHCTBUH,
3HAYUMOCTH BEepOAIbHBIX M HEBEPOATBHBIX CPEACTB
B YCTAHOBJICHUH JICJIOBBIX KOHTAKTOB.

Presenting across cultures
(ITpe3enTauus npoaykra B
Pa3IMYHBIX KYJIBTYPHBIX CpeJiax)

00630p crMOCOOOB MPE3eHTAIUN TPOTYKTA TIEPET
CITyIIATENISIMHA- HHOCTPAHIIAMHU C YIE€TOM MHTEPECOB
Y TIOTCHIIUATBHBIX OKUIAHUHN ayITUTOPHH:
METaTeKCTOBBIC MapKEPHI, UCIOIB3YEMBIE JITIS
CTPYKTYPUPOBAHHUSI, YITYUIICHHS JTOTHYECKON
CBSI3HOCTH peur, TuHaMuKu «Q & A phase of
presentationy (BOIIPOCHO-OTBETHOM (a3l
NPE3CHTAINH, €€ 00CYXKICHNU).

Writing emails (Hanucanue
AJIEKTPOHHBIX [THCEM)

PaccMmoTpenue cTpykTypbl THIIOBOTO
AJIEKTPOHHOI'0 MUChMA, COJIEPKAILETO KYJIBTYPHO
«HEUTPAJIbHBIC» PEUYEBBIE JIEMEHThI, AKTUBU3ALUS
JIEKCUYECKNX U (pa3eoqOrHIeCKUX SAMHHIII —
dbopMyIn BEKIMBOCTU, KOPPEKTHOCTH, TOUHOCTH,
JEUKATHOCTH. BBIpaOoTKa MO3UTUBHOTO CTHIIS
HaIlMCaHUs I€JIOBBIX BOIIPOCOB U OTBETOB B
AJIEKTPOHHBIX NMHChbMaX.

Negotiating across cultures
(ITeperoBopsl ¢ peACTaBUTEISAMU
Pa3IUYHBIX KYIBTYp)

[TpakTrueckas paboTa Mo COBEpIIEHCTBOBAHUIO
pEUEBBIX HABBIKOB, TPEOYIOLIUXCS I IPOBEICHHS
YCIEIIHBIX MEXTYHAPOIHBIX IEPETOBOPOB HA
AHIIIMICKOM SI3BIKE, CBOOOHOTO HCIOIH30BAHUS
PEUEBbIX CPENICTB, MO3BOJISIONINX BbISICHUTD
JMYHBIE IIETTN TAPTHEPOB, MOHATH COOECeTHUKA B
mpolecce BeIeHUs EPEroBOPOB, HOCTPOUTD
JIMCKYCCHIO B «THOKOM) CTHUJIE, BBIACHUTH TOUKH
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CONPUKOCHOBEHUS MEX]Ty CTOPOHAMHU IEPETOBOPOB,
YBOKUTEIHHO OTHECTUCH K MTO3UIIUHU TTAPTHEPOB,
OTIPEACTUTh YETKYIO TIOBECTKY U JIOJITOCPOYHYIO
NEPCIEKTHBY IIEPETOBOPOB.

0. Managing conflict 3HakoMCcTBO ¢ Mojebio «A—I-R» («anticipation
(YperynupoBanue pabodmnx possible conflict — identify potential sources of
KOH(JTHKTOB) conflict — recommend a way to avoid conflicty),

MIO3BOJIAIOLIEH IIPEIOTBPATUTh BO3MOXKHBIM
pabounii KOH(QIIUKT, B OCHOBE KOTOPOTO Pa3IMUYHOE
MOHMMAaHNE KOPIIOPATUBHBIX IEHHOCTEH.
[IprmeHneHue 3Tor MOAENH AJIsl YPETyITUPOBAHUS
MEKHAIIMOHATHHBIX KOH(QIUKTOB.

10. Working in an international team [IpakTHueckoe OCBOCHUE HABBIKOB TUMOWJITUHTA B

(Pabota MexayHapoaHON KOMaH/E) | MOJUKYIBTYPHOM paboveM KOJIJIEKTHBE, CIIOCOO0B
ynoTpeOJIeHHs] YHUBEPCABbHBIX (pa3 U BhIpAKEHUN
TUTSL CO3TIaHMSI TIO3UTUBHOM 00paTHOMU CBS3H
(«positive feedbacky).

11. Managing diversity and creativity | AHaTu3 BO3MOKHOCTEH HUCIIOIb30BAHUS
(YnpaBrieHre KOJUIEKTUBOM B BepOabHBIX «diversity techniquesy («TeXHUK
YCIIOBUSX KYJIETYPHOTO YIPaBICHUS KOJUIEKTUBOM C PA3IMYHBIMU
pa3zHooOpasue, MOBbIILIEHUE B3MIAJaMU Ha MUPY), pa3BUTHE HaBBIKOB
KPEaTUBHOCTH) «brainstorming» («MO3roBOTO IITypMay) B

YCIOBUSAX pabOTHI C IPEACTABUTENSIMHU PA3IMYHBIX
KYIBTYDP.

12. Profiling your intercultural Pabota ¢ TecTOBEIMU MaTepHaIlaMH,
competence (OnpeneneHue Bameil | MO3BOJISIFOIIUMU OIICHUTh JTHYHYIO MEKKYIBTYPHYIO
MEXKYJIBTYPHOU KOMIIETEHIIUH ) KOMITETEHIINIO, pa3paboTKa IIaHa IEPCOHATBHOTO

pPa3BHUTHS HA OCHOBE PE3YyJIBTATOB TECTUPOBAHUSI.
5.2. CTpykTypa IMCUMIIIIMHBI
Ounas popmbl 00yUeHUs
Ne paznena HammenoBanue pa3znena (TeMbl) KonmuectBo yacos
(TemMsr) [P CP Bcero

1 Developing intercultural skills (Pa3zButue 14 29 45
MEKKYJIbTYPHBIX HAaBBIKOB)

2 Managing first meetings in context of different
corporate cultures (Opranuzaius nepBbIx padounx 10 2% 36
BCTpEY B KOHTEKCTE Pa3IMYHBIX KOPIIOPATUBHBIX
KyJIbTyD)

3 Effective intercultural communication (3¢ dexTuBHas 10 26 36
MEXKKYJIBTypHast KOMMYHHUKAIIHSI )

4 Managing international meetings (Opranuzamus 10 2 36
MEX1YHapOJIHbIX BCTPEY)

5 Becoming a better listener (Kak crarp xopommm 10 2% 36
CIIylIIaTeJIeM)

6 Presenting across cultures (IIpe3enTarus npoaykra B 10 2% 36
Pa3INYHBIX KYIBTYPHBIX CpeJiax)

7 Writing emails (Hanucanue 31eKTpOHHBIX ITHCEM) 10 26 36




8 Negotiating across cultures (ITeperoBopsi ¢ 10 26 36
MIPEJICTABUTEISIMI PA3TUYHBIX KYIBTYD)

9 Managing conflict (YperynaupoBanue pabounx

10 26 36

KOH()JIMKTOB)

10 Working in an international team (PaGota 10 26 36
MEX1YHapOIHOM KOMaH/IE)

11 Managing diversity and creativity (YnpasieHnue
KOJUIEKTUBOM B YCIIOBHSIX KYJIBTYPHOTO pa3HOoOpasue, 10 26 36
MOBBIIIEHIE KPEATUBHOCTH)

12 Profiling your intercultural competence (Onpenenenue 10 2 36
BaIllell MEXKYJIBTYPHON KOMITETCHIIHH )
OO6muit 00beM 124 315 439

3aounas popma o0OyueHust
Ne paznena HammenoBanue pasznena (TeMbl) KonmuectBo yacos
(Temsr) [P CP Bcero

1 Developing intercultural skills (Pa3Burue 6 45 51
MEXKKYJIbTYPHBIX HaBbIKOB)

2 Managing first meetings in context of different
corporate cultures (Opranusanusi nepBbIx padboyux ) 34 36
BCTPEY B KOHTEKCTE Pa3IMIHBIX KOPIIOPATUBHBIX
KYJIBTYpP)

3 Effective intercultural communication (3¢ dexTuBHas ) 34 36
MEXKKYJIBTypHasi KOMMYHHUKAIIHSI)

4 Managing international meetings (Opranuzamus ) 34 36
MEX1YHapO/IHbIX BCTPEY)

5 Becoming a better listener (Kak crarp xopommm ) 34 36
CIIylIaTesieM)

6 Presenting across cultures (IIpe3enTarus npoaykra B ) 34 36
Pa3IUYHBIX KYIBTYPHBIX CpeJiax)

7 Writing emails (Hanncanue 31€KTpOHHBIX TIHCEM) 2 34 36

8 Negotiating across cultures (ITeperoBopsi ¢ ) 34 36
MIPEJICTABUTEISIMI PA3ITUYHBIX KYIBTYD)

9 Managing conflict (YperymupoBanue pabounx

2 34 36

KOH()JIMKTOB)

10 Working in an international team (PaGota ) 34 36
MEX1YHapOIHOM KOMaH/IE)

11 Managing diversity and creativity (YnpasieHue
KOJUIEKTUBOM B YCIIOBHSIX KYJIBTYPHOTO pa3HooOpasue, 2 34 36
MOBBIIIEHIE KPEAaTUBHOCTH)

12 Profiling your intercultural competence (Onpenenenue ) 34 36
Balllell MEXKYJIBTYPHON KOMITETCHIIHH )
OO6muit 00beM 28 419 447




5.3.

3anarus CEMHUHAPCKOI'0 TUIIA

Ounas ¢popma o0y4eHus1

Ne i/t No paznena Bun HanMmeHnoBanue KonnuectBo
(Tembl) 3aHATUSA 4acoB

1 1 1P Developing intercultural skills (Pa3Butue 14
MEXKYJIbTYPHBIX HAaBBIKOB)

2 2 1P Managing first meetings in context of different
corporate cultures (Opranu3zanus nepBbIx 10
paboumx BCTped B KOHTEKCTE Pa3IMUHBIX
KOPIOPATUBHBIX KYIBTYD)

3 3 [P Effective intercultural communication 10
(OddexTnBHAS MEXKKYTHTYPHAS] KOMMYHHUKAIIHS)

4 4 1P Managing international meetings (Opranuzanus 10
MEXIYHAPOJIHBIX BCTPEY)

5 5 1P Becoming a better listener (Kak crars xopomum 10
CITYIIATEIIEM )

6 6 1P Presenting across cultures (IIpe3enTarus 10
MPOAYKTA B PAa3IMYHBIX KYJIBTYPHBIX Cpefax)

7 7 [P Writing emails (Hanncanue 31eKTpOHHBIX TTHCEM) 10

8 8 [P Negotiating across cultures (ITeperoBopsi ¢ 10
MPECTABUTEISIMHA PA3JIUYHBIX KYIBTYDP)

9 9 [P Managing conflict (VperynupoBanue pabounx 10
KOH(JIMKTOB)

10 10 [P Working in an international team (PaGota 10
MEXYHApOIHOM KOMaH[IE)

11 11 1P Managing diversity and creativity (Ynpasienue
KOJIJIEKTUBOM B YCIIOBUSIX KYJIETYPHOTO 10
pa3zHooOpa3re, MOBBIICHUE KPEATUBHOCTH )

12 12 1P Profiling your intercultural competence
(OnpeneneHue Bamei MEXKYITYPHOU 10
KOMIIETECHITNH)

3aouHas popma o0ydeHnust
Ne i/t No paznena Bun HauMmeHnoBanue KonnuectBo
(Tembl) 3aHATUSA 4acoB
1 1 1P Developing intercultural skills (Pa3Butue 6
MEXKYJIbTYPHBIX HAaBBIKOB)

2 2 1P Managing first meetings in context of different
corporate cultures (Opranu3zanus nepBbIx )
pabouymx BCTped B KOHTEKCTE Pa3IMUHBIX
KOPIOPATUBHBIX KYIBTYD)

3 3 [P Effective intercultural communication )
(OddexTnBHAS MEKXKYTHTYPHAS] KOMMYHHUKAIIHS)

4 4 1P Managing international meetings (Opranuzanus )

MEXIYHAPOJIHBIX BCTPEY)




5 5 [P Becoming a better listener (Kak crarbs xopommm )
CITYLIATEJIEM)

6 6 [P Presenting across cultures (IIpezentarus )
MPOAYKTA B PA3IMYHBIX KYJIBTYPHBIX Cpeax)

7 7 [P Writing emails (Hanmncanue 31eKTpOHHBIX TTUCEM) o)

8 8 1P Negotiating across cultures (ITeperoBopsi ¢ )
MPEJCTABUTEISIMHA PA3JINYHBIX KYJIBTYDP)

9 9 [P Managing conflict (VYperynupoBanue pabounx )
KOH(JIUKTOB)

10 10 [P Working in an international team (PaGota )
MEXYHApOIHOM KOMaH[IE)

11 11 [P Managing diversity and creativity (Ynpasienue
KOJUICKTHBOM B YCJIIOBHSIX KYJIBTYPHOTO 2
pa3zHo0Opa3re, MOBBIICHUE KPEATHBHOCTH )

12 12 [P Profiling your intercultural competence
(Ompenenenue Bamiei MeKKYIbTYpPHOIM 2
KOMITCTCHITIH )

5.4. KypcoBoii npoekT (kypcoBasi padora, pacueTHO-rpadgudeckas padora, pedpepar, KOHTPOIbHAA
padora) — He IPEaYyCMOTPEHO

5.5. CamocTosiTesibHast padoTa

Ne paznena Bunsl camocTosTensHON paboThI 0o0 300
(Tempr)
1-12 IlonroroBka kK yCTHOMY OIIpOCY 10 TEME, 315 419

TECTUPOBAHUIO, BBIITOJIHCHUIO IIPAKTHYCCKUX BaHaHHﬁ.

1-12 ITogroroBka Kk arTeCTallUU. - 26,5

6. ObPA3OBATEJ/IBHBIE TEXHOJIOI'MU

[Tpu 00ydeHrHr HHOCTPAHHOMY SI3bIKY MCIIONB3YIOTCS CIeAyIoNIe 00pa3oBaTeIbHbIe TEXHOIOTHH.

TexHONOrMS KOMMYHHUKAaTHBHOTO OOYYEHHUsl — HampaBieHa Ha (GOpMHpPOBaHHE KOMMYHUKATHBHOU
KOMITETEHTHOCTH CTYJEHTOB, KOTOpasl sBJseTcsl 6a30BOM, HEOOXOIUMOM IJIs aAanTaluyd K COBPEMEHHBIM
YCJIOBUSIM MEXKYJIbTYPHON KOMMYHUKALIVHU.

TexHomorust pa3HoypoBHEBOTO (I} PEPEHITTPOBAHHOTO) O0YUCHUSI TIPEATOIAraeT OCYIIECTBICHUE
MO3HABATEIbHOM  JEATENbHOCTH CTYIEHTOB C Y4Y4€TOM WX HWHAMBUIAYAIbHBIX CIIOCOOHOCTEH,
BO3MOXHOCTE U MHTEPECOB, MOOIIPSAS] UX PEATU30BBIBATH CBOM TBOpYECKUU mnoTeHuuan. Co3naHue u
HUCITOJIB30BaHUEC NTUATHOCTHYCCKHUX TCCTOB SBJIACTCA HEOTHhEMJIEMOH YaCTBIO ,Z[aHHOI\/'I TEXHOJIOTHU.

TexHonoruss  MHAMBUIAyaTU3allMd  OOY4YEHHS  I[OMOTaeT  pPEaJu30BbIBaTh  JIMYHOCTHO-
OpI/IeHTI/IpOBaHHBII\/'I noaxon, y4YuThbiBass MHAUBUAYAJIbHBIC OCOGGHHOCTI/I u HOTpGGHOCTI/I yJamuxcs.

TexHoNOrusi TECTUPOBAHUS HCIIONB3YETCS [UIS KOHTPOJS YpPOBHS YCBOGHHUS JIEKCUYECKUX,
rpaMMaTUYeCKUX 3HAHMHA B paMKax MOJIYJsl Ha ONpeAeiEHHOM dTamne oOydeHus. JlaHHas TEXHOIOTHUS
MO3BOJISIET TMPENO/ABATENI0 BBIIBUTh M CHUCTEMAaTU3UPOBATH AaCIMEKThI, TpeOyrollre TOMOIHUTEIbHOM
POPabOTKH.

TexHnonorust 00y4eHUs] B COTPYAHHUUECTBE PEaTU3yeT HUJCI0 B3aUMHOrO0 OOYYEHHS, OCYIIECTBIISS
KaK MHAWBUAYAJIbHYIO, TdK U KOJUICKTUBHYIO OTBCTCTBCHHOCTD 3a PCHICHUC y‘-IGGHBIX 3aga4.
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WrpoBasi TeXHOJIOTUSI MO3BOJISIET Pa3BUBATh HABBIKM PACCMOTPEHHUS Psiia BO3MOXKHBIX CIIOCOOOB
pemeHus npo0seM, aKTUBU3UPYS MBILUIEHUE CTYJEHTOB U PACKPBIBAsl IMYHOCTHBIM MOTEHIUAN KaXKJ0T0
oOyuaroierocs.

TexHonorus pa3BUTHsI KPUTHUECKOTO MBILIUIEHHUS CIOCOOCTBYET (POPMHUPOBAHUIO PA3HOCTOPOHHEH
JMYHOCTH, CHOCOOHOW KPUTHUYECKH OTHOCUTHCS K MH(OPMAILMH, YMEHHIO OTOMpaTh MH(OpMAIMIO 1is
peleHMsl TOCTAaBICHHOM 3ajauu.

WNudopmanronno-koMmmyHnukannonnslie TexHojoruu (MKT) pacmupsior paMmku 00pa3oBaTenbHOTO
mporecca, IOBBIIIAS €ro  MPaKTHYECKYH0 HAIpPaBIEHHOCTb, CIIOCOOCTBYIOT MHTEHCH(UKALUU
CaMOCTOSITENTbHON PabOoThl 00YYArOMIMXCs U TIOBBIICHHUIO MMO3HABAaTeIbHON akTUBHOCTU. B pamkax UKT
BBIICIISIIOTCS 2 BUJA TEXHOJIOTHH:

- MexXHON02Usl UCNONb306AHUA KOMNBLIOMEPHLIX Npozpamm, KOTopas 1o3BoiseT 3¢(dexTuBHO
JOMOJIHUTH MPOLEecC 00YUYEeHHUs A3BIKY Ha BCEX YPOBHsIX. MynbTUMeniiHbBIE IPOrpaMMbI IIPEAHA3HAYECHBI
KaK I ayIuTOPHOM, TaK M CAaMOCTOSTENbHONW paboThl CTYJCHTOB M HalpaBlieHbl Ha pa3BUTHE
rpaMMaTHYECKHUX U JEKCUUECKUX HaBBIKOB.

- Unmepnem-mexnonocuu, MpeJOCTaBIIAIONINE ITUPOKUE BOSMOXKHOCTH ISl TIOMCKA MHPOPMALIUH,
BEJICHUS HAy4YHBIX UCCIICIOBaHUM.

I/IHTepaRTI/IBHBIe N AaKTHUBHBIC 06p330B3TeJII>HI>Ie TE€XHOJIO0I'MM,
HCMOJb3yEeMbI€ B AY/IUTOPHBIX 3AHATHUAX

No KonuuectBo yacos

paszena

Bun
3aHATHSA

I/ICHOHBByGMHe HWHTCPAKTUBHBIC U AKTUBHBIC
06p330BaTeJ'II)HI)IC TEXHOJIOTHH

0100 300

(Tembl)

9,10 [P TBopueckue 3a7aHus: COCTABIEHNE paccKasa o 6 4
petieHun pabodyux mpoodIeM Mo OMOPHBIM
¢dpazam, 03By4rBaHUE 1O POJISIM (pparmMeHTa
AHIJIMICKOTO (HUIIbMa, B KOTOPOM
JIEMOHCTPHUPYETCS KOH(PIUKTHAS CUTYaIus,
CBSI3aHHAsl C KyJIbTYPHBIMHU PA3IHUUSIMH YICHOB

KOJUICKTHBA (MTpa B KHHOIYOJISIK).

1,5,11 [P NuTtepaktuBHOE 3aHsATHE (paboTa C 6 2
ayanoMaTepHrajaMu: CBOOOIHAsI HHTEPIIPETAIHS
MaTepualioB Ay MPOBAHUS; COKPATUIECKHUH
JIAJIOT Ha OCHOBE CTPAHOBEIUECKHIX
MaTepualioB: HEOOXOJMMO, HaIIpUMeEp,
000CHOBATh CYIIECTBOBAHHUE TE€X I MHBIX
KyJIbTYPHBIX CTEPEOTHIIOB; «OOyJaromuiics B
POJIH MPETIOAaBATENS»; UCTIOIb30BaHHE
MHTEPAKTHUBHBIX 00y4Yaromux (puiIbLMoB, B
KOTOPBIX HEOOXOIUMO MTOMOYB T'€pPOsIM
3aKOHYMTH (pa3bl B TUATIOTE U T.J.; IPOCMOTP U

o0cyxeHue yaeOHbIX (PUIbMOB.

IIpakTHYeckass NOATOTOBKA 00y4aIOLINXCSH

Ne paznena
(Tembl)

Bun
3aHATHUA

Bunet pabot

KonnuectBo
4acoB
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7.OHEHOYHBIE MATEPHAJIbI VIS TEKYIIEI'O KOHTPOJIS1 YCHHEBAEMOCTU,
IMPOMEXYTOYHOU ATTECTALIUHN

7.1. MeToan4yeckne MaTepuaJibl, onpeaesiiomye nNpoueaypbl OeHUBaHUs B PAMKAX TeKyIIero
KOHTPOJISA yCIIeBAeMOCTH

YeTHBII 0NPOC — CPEeICTBO KOHTPOJIS YCBOCHUS y4eOHOTO MaTepHala 1o TeMam 3aHsIThH.

IIponienypa mnpoBeleHHsS MAAHHOTO OLIEHOYHOI'O MEpONpPHATHA BKIKOYaeT B cebd: Oecemy
IpernoiaBaTesisi ¢ 00yJaromuMCs Ha TeMbI, CBSI3aHHBIC C H3y4aeMOM TUCIUIUTMHON, U pacCCYMTaHHOE Ha
BBISICHCHHE O00ObeMa 3HaHUK OO0ydaromerocss 1O ONpeaeiIeHHOMY pas3leny, Teme, mpobieme
(MHOUBHUYaTIbHO WK (POHTAIIBHO).

[TokazaTenu sl OIEHKM YCTHOTO OTBeTa: |) 3HaHME MaTepuana; 2) IMOCIeA0BaTEIbHOCTh
U3JIOKEHHUS; 3) BIIQJICHNUE PEUbl0 U MPO(ECCHOHANTBHON TePMUHOJIOTHEH; 4) TPUMEHEHNE KOHKPETHBIX
IIPUMEPOB; 5) 3HaAHNE paHee U3YUYEHHOI0 MaTepuaia; 6) ypoBEeHb TEOPETHUECKOTO aHAIN3a; 7) CTENEHb
CaMOCTOSITEJIbHOCTH; §) CTENEHb aKTUBHOCTH B ITPOLIECCE; 9) BBIIOJIHEHNUE PETJIAMEHTA.

Jlis MOATOTOBKM K JaHHOMY OLICHOYHOMY MEPOIPHITHIO HEOOXOIUMO H3Y4YMTh Yy4yeOHbIE
MaTepuaigbl MO TeME 3aHATHs, MPOCMOTPETh CIPABOYHMKH MO TpaMMAaTHKE, a TaKXe IMOBTOPUTH
MaTepHabl, 3aIIMCAHHBIE BO BPEMsI IPAKTUUECKUX 3aHATHH.

TecTupoBaHHMe — CpeACTBO KOHTPOJISI YCBOEHHs yueOHOro Marepuana. He meHee, ueM 3a Helenio
710 TECTUPOBAHUS, IPENOJaBaTesb ONpenesIeT Uil 00y4atoMXcs UCXOAHbIE JaHHbIE Ul TOATOTOBKU
K TECTHPOBAHHUIO: TEMBI, BOIPOCHL, IO KOTOPHIM OYAYT 3a/JaHusi B TECTOBOW (hopme, IuTepaTypy U
UCTOYHMKH C TOYHBIM yKa3aHHEM Pa3JIeoB, TEM, CTaTeH Ui HOATOTOBKH.

TecTpl BBIMONHAIOTCA BO BpeMs ayIUTOPHBIX 3aHATHH CEMHUHAPCKOro TUHa (NMPaKTUYECKUX
3aHATHUR).

KoanuecTBo BOIIPOCOB B TECTOBOM 33JaHUH OIPEAEINISAETCS IPENoaaBaTeeM.

Ha Brmmonmaenue tectoB orBoauTcsa 0,5—1 akageMUdecKUH Jac.

WuauBuayanbHOE TECTOBOE 3aJlaHUE BBIAAETCS 0OydaromemMycsi Ha OymMakHOM HocuTene. Taxoke
TECTUPOBAHUE MOXET HPOBOJUTHCS C HCIOJIb30BAHUEM KOMIIBIOTEPHBIX CPEACTB U IMPOrpaMM B
CIeUAIBbHO 000PYIOBAaHHBIX TOMEIICHUSX.

IIpy NpOXOXIEHUU TECTUPOBAHMS IIOJb30BATHCS YUYEOHMKAMHM M YYEOHBIMM IMOCOOMSMHU HE
paszperaercsi.

VYpoBeHb 3HaHUM  OOydYaroIIErocss OMNpEeAeNseTCd OLEHKAaMH  «OTJIIMYHO»,  «XOpOILOY,
«yIIOBJIETBOPUTEIHHOY, «HEYIOBICTBOPUTEIHHOY.

BbinoHeHHe MPaKTHYECKUX 3aJaHUH (peLIeHNe TPpaMMaTHYECKUX 3a/1a4 U 3aJja4, CBSI3aHHBIX C
MHTEepOpeTalMell TeKcTa) — NUChbMEHHas (opma paboOThl CTyHEHTa, KOTOpas CHOCOOCTBYeT
3aKpEIUICHUI0 M YINIYOJEHHIO TEOPEeTHMUYECKUX 3HAHMM M TO03BOJSET CHOPMHUPOBATH y CTYIECHTOB
HaBBIKM IPUMEHEHUS STUX 3HAHUN Ha MPAKTUKE.

ITpakTyeckue 3aaHUs BBINOJIHAIOTCS BO BPEMs ayIUTOPHBIX 3aHATUN CEMHHAPCKOrO THIIA IO
MPEUIOKEHHBIM TPENojaBaTeIeM MaTepHraaMm.

KonnuecTBo 3a1anuii onpenenseTcs: MpernogaBaTesieM.

Pe3ynpTaToM BBINOJIHEHUS 33aHUS SBISETCSA OTUET, KOTOPBIA TOJDKEH COJEpXKaTh: HOMEP, TEMY
IIPAKTUYECKOM PabOThI; KpaTKOE ONUCAaHHE KaXKAOTrO 3aJaHus; BBIOJIHEHHOE 3aJaHue; OTBEThl Ha
KOHTPOJIbHBIE BOIIPOCHI.

VYpoBeHb YMEHHH M HaBBIKOB OOYYarOIIErocsi ONPEAEseTCsl OLIEHKAMU «OTIMYHO», «XOpPOILOY,
«yIIOBJIETBOPUTEIBHOY, «HEYIOBIETBOPUTEIHHOY.

7.2. MeToan4yeckne MaTepuaJibl, ONpeae/siionye npoueaypbl OeHUBAHUS B PAMKAaX
NMPOMEKYTOYHOM aTTeCcTalluu

3ayer — 3TO0 popMa MPOMEKYTOYHOW aATTECTAIMH, 3aJauyeli KOTOPOTO SIBIAECTCS KOMILJIEKCHOE
OLIEHKA YPOBHEH TOCTHKEHUS TUIAHUPYEMBIX PE3yJIbTaTOB 00yUSHHS M0 JUCLUTUIMHE.
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3auer g ouHOW (hopMBI OOyueHHUsS] MPOBOAMTCSA 3a CUET YacCOB, OTBEACHHBIX HA HM3y4YCHHE
COOTBETCTBYIOLIEH NUCIUTIINHBI.

[Iponienypa mnpoBeneHHS TAaHHOTO OICHOYHOTO MEPONPUATUS BKJIIOYACT B ceOS OICHKY
pe3yabTaTOB TEKYLIEr0 KOHTPOJS YCHEBAaEMOCTH CTyAEHTa B TEYEHHE IMepuona OOydeHHs IO
aucuuIuivHe. [ mosydeHus: 3aueta HEOOXOIUMO HUMETh IOJIOKUTENbHBIE OIICHKH, MOJyYCHHbIE B
paMKax TEKylIero KOHTPOJIS yCIIEBAEMOCTH, 110 KaXKI0M TeMe, IIPEyCMOTPEHHON IUCHUILIMHOM.

B kputepun nTOroBoi OIEHKH YPOBHS MOJTOTOBKH 00YUYaIOIIErocs O AUCIUIUINHE BXOJIAT:

- YPOBEHb YCBOEHMSI CTYICHTOM MaTepuaia, IpeayCMOTPEHHOro paboyeil mporpaMmoi;

- YpOBEHb NPAKTHUYECKUX YMEHHUH, NPOJEMOHCTPHUPOBAHHBIX CTYAECHTOM IpU BBIIOJIHEHUU
MPAaKTUYECKUX 3aJJaHU;

- YPOBEHb OCBOEHUSI KOMIIETEHIIH, TO3BOJISIFOIINX BBIITOJIHATH IPAKTUUYECKHUE 3a/1aHUs;

- JIOTMKa MBIIIUIEHUS,, 000CHOBAaHHOCTb, YETKOCTb, IIOJTHOTA OTBETOB.

3ayer A O4YHOM M 3a04HOM (opMBI 1O JWCHMIUIMHE BBINOJHEHHE CTyJACHTaMH
KOMILJIEKCHBIX NIPAKTHYECKHUX 3aJaHUI 110 TeMaM, H3y4YeHHbIM B JaHHOM TPHUMeCTpe.

[Iponenypa mpoBeneHHsI TaHHOTO OLIEHOYHOI'O MEpONPHUATHS BKIIOYAeT B cedsl Takxke Oecemy
npenojaBaTenss ¢ OOydaromMMCs 10 BONpOCaM, KOTOpble OBbUIM IOCTaBJIE€Hbl B KOMILJIEKCHOM
NPaKTUYECKOM 3aJaHuu, Oecela HampaBlieHa Ha BbIACHEHHE oObeMa 3HaHUN OO0yYaromerocst Io
OIIpEAEICHHON TeME TUCLHUIUINHBI.

Tunosble npakTUYECKUE 3aJaHMSI K 3a4€Ty JOBOJSATCS A0 CBEACHUS CTYIE€HTOB 3apaHee.

IIpy moaroTroBke K OTBETY IMOJb30BAHUE YYEOHHMKAMHU, y4EOHO-METOAMUYECKUMH IMOCOOHMSIMH,
CpEeACTBAaMU CBSI3U M AJIEKTPOHHBIMHU PECYypCaMu Ha JFOOBIX HOCUTEISX 3alpeleHO.

Ha BrInosiHeHUE KOMIUIEKCHOTO MPAKTHYECKOTO 3aJJaHUsI OTBOJAMTCS, Kak npaBmio, 30—40 MUHYT.

[Tocne okoHYaHHUsI OTBETa NpenojaBaTeib OOBABISIET 00YYAIOMIEMYCSl OLCHKY IO pe3yibTaTaM
3a4eTa, a TAK)KE BHOCUT 3TY OLIEHKY B aTTECTALlMOHHYIO BEJOMOCTbD, 3a4ETHYIO KHIKKY.

VYpoBeHb 3HAHUHN, YMEHUI U HABBIKOB OOYYAIOIIETOCs ONPEAENsSeTCS OLCHKAMU «3auTeHO», «HE
3a4TCHO».

Jk3aMeH — (opma MPOMEKYTOUHOW aTTECTAllMU MO TUCIUILIMHE, 33a/1a4eii KOTOPOU SIBISICTCS
KOMIUIEKCHAsI OIICHKa YPOBHEW JOCTHIKEHHs IUIAHUPYEMBIX PE3y/lIbTaTOB OOYyYEHHUS IO JUCLMILIMHE.
[Ipornetypa mpoBeAeHUsI TaHHOTO OLEHOYHOI'O MEPONPHUATHS MPEACTABISAET COOON cobece0BaHMe MO
BOIIpOCaM-KeiicaM, a TaKiKe KOMILUIEKCHOe NIPAKTHYeCKOe 3aJaHue (HeCKOJIbKO 3aJaHHil pa3HOIO
THIIA) NMOBBIIIECHHON CJIOKHOCTH, KOTOPOE HAIIPaBJIEHO HAa IPOBEPKY KaK rpaMMATUYECKUX 3HAHWUN
CTYJI€HTOB, TaK M pEYEBbIX KOMIETEHIMH (IOHMMaHHe OOIIEro COJEpXKAaHUSA  TEKCTOB,
npoeCCUOHATBHON TEPMHHOJIOTUH, CIIOCOOHOCTh K NPAaBWIBHON MHTEPIpPETAlMH H3JI0XKEHHBIX B
TEeKCTaX (PaKTUUYECKHUX JaHHBIX).

7.3. OneHo4HbIe CPeACTBA, KPUTEPHH U IIKAJIA OLEHKH
TunoBble 3a1aHUsA A5 TeKYIIEro KOHTPOJIA YCIeBaeMOCTH

IlepeyeHb THIIOBBIX BONPOCOB JISl YCTHOI'O OIIpoOca
OTBeT Ha BOIPOC JIOJDKEH MPEACTABIATh COO0H KpaTKOe MOHOJIOTHYECKOE BHICKA3bIBAHUE
Ha aHTJIUHMCKOM SI3BbIKE

1. Maiite oO1iee onpeaeneHne KyIbTypbl U ONpeieICHUEe KOPIOPATUBHOU KYJIbTYPHI.

2. Kparko onumure, 4to o003HadaeT anrmiickoe BeipaxkeHnue «flexible thinking model».

3. [IpuBeauTe MATH MPUMEPOB PEUEBOTO MOBEACHUS B ClTydae, KOrjaa HEOOXOUMO COOOIUTh
COOCCeTHUKY — TPEACTABUTENIO JPYroil KyJIbTypHOH Cpelbl — HETaTHBHYIO HH()OPMAIIHIO
(«communicating bad newsy).

4. OxapakTepu3yiiTe KOMMYHUKAaTHBHBIE OCOOCHHOCTH COOCCETHHMKOB: a) «quiet persony, 0)
«talkative persony, B) «impatient person», T) «over-analytical person».

5. B yue6noii muteparype npuBoasrcs «five good reasons for listeningy». HazoBute ux.
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6. Oxapakrepu3yiite anrnuiickoe moustue «Q & A phase of presentationy.

7. Ha3oBuTE YyacTu CTPYKTYphl TUIIOBOTO KYIBTYPHO HEUTPAJIBHOIO 3JIEKTPOHHOTO MHCHhMA.

8. Packpoiite 3HaueHue abOpeBHaTypbl «A—I-R», KOTOpyro MCHONB3YIOT, KOTJa TOBOPAT O
HEOOXO0IMMOCTH MPEeI0TBpAILeHHs] KOH(IMKTOB B MOJUKYIBTYPHOI cpene.

9. HMaiite onpenenenue tepmuna «feedbacky. [IpuBeauTe HECKOIBKO IPHUMEPOB.

10. MaiiTe ompeneneHue aHDIMMCKOMY ciioBocodeTtannio «diversity techniquesy». Kparko
OXapaKTepU3yHTe ITO NOHSATHE.

Kpurtepun onieHkn ycTHOro onpoca

O1eHKa «OTJIMYHOY» BBICTABIISIETCS CTYACHTY, €CJIM OH B IOJHOW MeEpe PacKphUT COJIEpIKaHUe
BOMIPOCA, €ro peuyb XapakTepu3yeTcs coOmrogeHueM (OHETHYECKUX U TPaMMATHYECKUX HOPM
AHTJIMHCKOTO SA3bIKa, HACKIIIIeHA TPO(EeCCUOHATLHBIMUA TEPMHUHAMH.

OI_IGHKa ((XOpOH_IO)) BBICTABJISICTCA CTYI[GHTy, €CJIh B Hpouecce OTBE€Ta OH ,Z[OHYCTI/I.H oz[Hy-lee
OIMOKNA B PACKPBITUU COJICP’KAaHUs BOIPOCAa WIIM B TMOCTPOCHUHU MPEUIONKCHHH (rpaMMaTHYCCKUE
OIINOKH).

OreHKa «yJIOBJICTBOPUTEIBHO» BBICTABIISCTCS CTYACHTY, €CJIM OH B IEJIOM ITOHMMAaeT
CoZlep)KaHUE U3YYEHHBIX TEM, UMEET IPEACTABICHUE O IpaMMaTHYECKHUX HOPMax, HO B IIpoIecce
OTBETA JIOMyCKaeT 0oJiee IBYX OIMIMOOK.

OI_IGHKa «HGYI[OB.HGTBOPI/ITGJIBHO» BBICTABJISICTCA CTy,Z[eHTy, €CJIn OTBET II0 CyH_[eCTBy
OTCYTCTBYET, HECMOTPSI Ha HaBOJISIIHE BOTIPOCHI IIPEIIOaBaTEeIIs.

IlepeyeHb TUMOBBIX TECTOBBIX 3aJAHUH

1. Vkaxxure onpezeneHue, KOTOpoe COOTBETCTBYET THITY KOPIIOPATUBHON KyJIbTYpHI «bottom-upy.

a) companywide decisions are made by leadership at the top, and the rest of the employees are
expected to follow,

b) the company is characterized by positive feedback from customers,

c) all team members have the opportunity to be included in, participate in, and contribute to the
final product or service,

d) the company is characterized by negative feedback from customers.

2. Kakue cioBa JTOMKHBI CTOSITh Ha MeCTe MPOITYyCKa BO BTOPOM IPEIOKEHUH, YTOOBI BCS (paza
OMKCHIBAJIa BEPHYIO PEUEBYIO CTPATETHIO MEXKYJIbTYpHOU KomMMmyHHKanuu: «The ways in which
decisions are taken in meetings can differ significantly across different organizational and national
cultures. It is important when starting an international meetings to what is to be
decided and how it will be decided».

a) ...immediately prove your point of view on...

b) ...clarify and agree with participants...

c) ...say that in this case cultural differences do not matter and is not so important...

d) ...to say that all participants will work in accordance with the culture of your country and this is
how they need to decide...

3. Ilepen BaMu TpU SIEMEHTHI KOMMYHUKATHBHON CTpPAaTE€rHH, KOTOPHIE MOXKHO HCIOJBh30BAaTh B
cllydae TIeperoBOpOB C MapTHEPaMHU, KOTOPHIE XapaKTePU3YIOTCS OAHUM W3 TUIIOB KOMMYHHKATHBHOTO
TIOBEICHUS, CBSI3aHHOTO C OCOOCHHOCTSIMHU HaIllMOHAIBHOU KyIbTYpHI: «1) Apologize and interrupt: Petra,
sorry to interrupt but... 2. Interrupt with a good reason: Toni, can I stop you for a moment? I think we
need to heat what others think. 3. Use positive phrase to begin and end: That’s an important point,
Franko. Can we hear Marie and I'll come back to you in a moment?» Jlns Kakoro Tuia
KOMMYHHUKATHBHOTO TIOBEICHUS TIOAXOIUT ONIMCaHHAs peueBasi CTpaTerus?

a) quiet person,

b) impatient person,
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c) over-analytical person,
d) talkative person.

4. B cnepyromeM TpeIIOKEHUN OINKMCAaHA OJHA W3 CTpaTerwid Xopoliero ciymarens («better
listener»): «In order to work effectively with people from different cultures, we need to listen out for their
attitudes to key concepts such as leadership, teamwork, punctuality, quality and customer service». O
KAaKOW M3 NEPEUNCIIEHHBIX CTPATErUil UJIET pedb?

a) get useful information,

b) profile competence level,

¢) understanding values and attitudes,

d) offer help with work,

e) support emotionally.

5. JIBa cotpynuuka pupmsl J[xeitn u J[xoH uMeroT pasnuunbie «cultural backgrounds», HoO oHH
JOJDKHBI paboTaTh BMECTE HaJ OJHUM IPOEKTOM, YTO, BO3MOXKHO, MpuBeAeT K KoHpmukTy. Kakoi u3
3JIEMEHTOB MOJIEIHN YyperyiaupoBaHusi KOHMIUKTOB «A—I-R» omucan B crieayroomux HpenioxKeHUsIX:
«Jane and John might problems working together in the coming weeks of the project. They may disagree
about the best way to solve project problemsy.

a) A,

b) 1,

c) R.

Kpurtepuu u oleHKH TeCTHPOBAHUS
KonnyecTBo npaBUIBHBIX OTBETOB!
Menee 5 (13 10 BOpocoB) — «HEYAOBIECTBOPUTEIHLHOY,
5—6 — «yIOBIETBOPUTEIIHLHO,
7—8 — «xopouio»,
9-10 — «OTANYHOY.

TunoBble 3aJaHus A5 HpaKTH‘leCKOﬁ MMOATr0OTOBKH oﬁyqammnxcs1

IIpakTnyeckoe 3aganue 1
IIpouyuTaiiTe onucaHue 0COOEHHOCTE KOPNOPATUBHOM KYJbTYPbl KOMIIAHUH, YKAKUTE, KAKHE
(pa3bl 10KHBI CTOSITH HA MeCTe MPOMYCKOB

a) project-driven, b) we value, c) generally, we try to take care, d) we see ourselves as, e) the focus
is on, f) the leadership style, g) trusting people, h) a lot of time is given to

We’re a small consulting company and the culture and (1) is relatively informal in
general. (2) flexible, not too over-structured. (3) satisfying customers so we
tend to adapt to what they need. (4) creativity so people have a lot of freedom to innovate
and come up with new ideas. Relationships are really important here and so (5) talking to
customers who visit the company. (6) of people inside the organisation and we have weekly
team meetings where people can talk about problems and get support. We’re quite a (7)
organisation but there’s a fairly relaxed attitude to time and schedules and decision making: for us people
come first. It’s seldom that people are put under a lot of pressure with strict deadlines. (8) to
get the job done is better than monitoring them all the time. And we definitely don’t have an email
culture. We communicate just by picking up the phone!
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IIpakTnyeckoe 3aganue 2
ConocraBbTe cOBETHI 110 NMOBEICHUIO BO BpeMs IePBbIX pa004YHX BCTPeY B Pa3HbIX CTPAHAX C
HA3BAHMSIMM 3THX CTPAH

a) Senegal, b) Japan, ¢) Germany, d) Kazahstan.

1. Greetings are rather formal due to the hierarchical nature of society. The common greeting is the
handshake, often done with both hands and a smile. Some men will not shake hands with women, so be
sensitive to these religious differences. Wait until invited before using someone's first name, although the
invitation generally comes early in the relationship.

2. Greetings are formal. A quick, firm handshake is the traditional greeting. Titles are very
important and denote respect. Use a person’s title and their surname until invited to use their first name.
In general, wait for your host or hostess to introduce you to a group. When entering a room, shake hands
with everyone individually, including children.

3. Greetings are very formal and ritualised. It is important to show the correct amount of respect and
deference to someone based upon their status relative to your own. If at all possible, wait to be
introduced. It can be seen as impolite to introduce yourself, even in a large gathering. A foreign visitor
may bow the head slightly, since no one expects foreigners to generally understand the nuances of
bowing.

4. When people greet, they take time to ask about the health and welfare of family members. It is
customary for these questions to be asked over a very long handshake. People should be addressed by
their academic, professional or honorific title and their surname or first name.

IIpakTnyeckoe 3aganue 3
IIpouuraiiTe onucaHue pevyeBoil CTPaATEernu, KOTOPasi NO3BOJIsSIeT U30eKATh KOMMYHHMKATHBHBIX
npod;emM npu o0Cy:KIeHUU NMO3UTUBHON U HEraTUBHON HH(poOpMannu. 3aTeM NMPOYUTANTE TEKCT
BCTYNHUTEJILHOTO cjioBa IT-MeHem:xepa MexxkayHapoaHoi koMaHabl. ConocraBbTe HOMEpPa
NPpeJIoKeHHI ¢ TeMH MyYHKTAMHU CTPaTernu, KOTOpbie MM COOTBETCTBYIOT

Communicating good and bad news

a) Highlight good news,

b) Give positive feedback,

¢) Show respect for the other person’s time when asking for something to be done,
d) Apologise for any problems,

e) State clearly your positive motivation,

f) Be open and honest with bad news,

g) Show understanding of the other person’s point of view / needs.

Ok, let’s turn now to our IT harmonization project which we started at the end of last month.
(1) Now I know that many of you were a little worried about disruption to services. And, (2) in fact we
did have a few problems and lose some data during the migration. So, today (3) I would like to take this
opportunity at the beginning to say I'm sorry for that. However, to better news: (4) I am happy to
announce to you today that the project has been completed on budget and on time, which is a fantastic
result. So I should also say (5) a big ‘well done’ to you and all of the staff of your departments. So, what’s
next? Well, we now move to Phase 2 of the project, which means we want to change some functionalities
offered under home banking. (6) I know that this is a busy time of year for you with budget preparation
but we don’t believe Phase 2 will cause too much extra work for you. And at the end of the day (7) our
main objective is to help you do your jobs more efficiently and deliver a better quality to the customer,
which we all want. So, let’s start with a more detailed look at Phase 2. I’ve asked Vladimir to talk us
through this. So, over to you, Vladimir.
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IIpakTnyeckoe 3aganue 4
IIpouyuTaiiTe YeThIpe 3JIEKTPOHHBIX MUCbMA: 1) 00 OpraHu3auuu BCTPeUH, 2) 0 TOM, YTO OJUH U3
co0eceTHUKOB MOATBEPKAAET BpeMsl 1 MeCTO BCTPe4H, 3) MHCbMO, B KOTOPOM CO0eCeJTHMK NPOCUT
NMPeA0CTABUTH BAKHYI0 HH(POpMaIHI0, 4) NMCbMO, B KOTOPOM 00bSICHSIETCSI BOSHUKIIASI podJiemMa.
IIncbMa HanKMcaHbI B KYJIbTYPHO HEHTPAJIbHOM BeK/JIMBOM CTHJIE. 3alI0JIHUTE CJI0BAMH U3 CIIMCKA
NPONYCKH B TEKCTAX MUCEM

a) appreciate, b) confirm, c) getting, d) let, e) suggest, f) arrange, g) convenient, h) helpful,
1) opening, j) writing, k) book, 1) discuss, m) invitation, n) seeing.

Organising a meeting

ITam (1) to (2) our next P12 meeting to (3) the new sales strategy for
Eastern Europe. I would (4) 13.00-18.00 on 15 January in the Berlin office.

Please (5) me know as soon as possible if this date is (6)

Best regards

Confirming a meeting

Thank you for the meeting (7) . I can (8) that 15 January works well for me.

Could you please (9) a room for me in the Hilton, as usual?

Looking forward to (10) you then.

Requesting information

I’m just (11) in touch to request a copy of your latest catalogue of management training
products.

It would be (12) if you could also send me information on your computer training courses.

Explaining a problem

I am having problems (13) the attachment you sent this morning. When I click to open, my
mailbox freezes and I have to reboot.
I would really (14) it if you could check for viruses and then resend.

IIpakTH4eckoe 3aganue S
IIpouuTaiite TeKCT 0 KOHPJIMKTE HA padoTe, CBA3AHHOM ¢ HEMOHUMAHUEM KYJIbTYPHbBIX
neHHocre. OTBeTbTE HA BONPOCHI

In a recent Hollywood movie production with the action set in Japan the stage was covered with
tatami mats, a grass floor covering typical in Japan. The Japanese members of the production team
requested that their American colleagues removed their boots before walking on the tatami. The
Americans agreed to do this but increasingly made ‘quick changes’ to lighting or electrical components
without taking boots off. Symbolically, this behaviour by the Americans communicated disrespect to the
Japanese, who became increasingly upset by the Americans’ failure to remove their boots. It led to
increasingly poor relationships and other conflicts.

Positive change only came when the Japanese realised that the Americans did not understand the
symbolic importance that the Japanese attached to respecting tatami. In their next meeting, the Japanese
compared the place of tatami in their culture to the place of the US flag in American culture, asking the
Americans to please act as they would if the US flag were on the floor. Hearing this, the American
perception of the situation changed; they understood the feelings of their Japanese colleagues and
changed their behaviour, enthusiastically removing their boots every time they walked on the tatami.

Bonpocsr:
1) What was the conflict about?
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2) How did the Japanese collegues manage to resolve the conflict?

KpuTtepuu u mkajia oleHKH BbINOJTHEHHS] NMPAKTHYECKUX 3aAaHMii

OmueHKa «OTIMYHO» BBICTABISETCS CTYICHTY, €CIIM OH CaMOCTOSITENBHO M MPABMIIBHO BBITIOIHUII
NPAaKTUYECKOe 3aJaHue, CIIOCOOCH YBEPEHHO, JIOTHYHO, IOCIENOBATEIbHO M apTyMEHTHPOBAHHO
OOBSCHHUTH CBOM PELICHUS, MOIB3YACHh MPOPECCHOHATBHBIMHA TEPMHHAMH.

O1eHKa «XOpOII0» BBICTABIIAETCS CTYACHTY, €CIIU TPU BBIMOJIHEHUH 3aJJaHUsI OH JIOITYCTUJI IBE-TPU
OIIMOKY, OHAKO MPU yKa3aHUHM Ha 3TU OUIMOKM CMOT JIETKO MX HCIIPABUTh M OOBSACHUTH, TOYEMY OHH
OBbUIN JIOTYIIEHBI.

OmueHKa «yZOBJICTBOPUTEIBHO» BBICTABISIETCSl CTYACHTY, €CIIM TIPH BBINOJIHEHUM 33/1aHUSI OH
JOMYCTHII O0JIee TPeX OMIUOOK, C TPYAOM CIOCOOCH OOBSICHUTD, TOYEMY TH OIIHMOKH OBLTH JOMYIIEHBI.

OueHKa «HEYZOBIETBOPUTEIBFHOY» BBHICTABISACTCS CTYACHTY, €CIIM OH HE BBINOJIHMI NPAKTHIECKOE
3aJJaHME WM BBIIOJIHWI C TPYOBIMH OIIMOKAMH.

TunoBble 3a1aHUs I IPOMEKYTOYHOH aTTeCTAIMU (3a4eTa)

IIpencraBbre cede cutyanuio: bo I'paccoépr — naTyanuH, KoTopbiii npuexana B 'epmanuio n
padoTaeTr B MeKIYHAPOAHOI KOMIAHMHU, KOTOPasi 3AaHUMAETCH MPOAAKell IJTeKTPOHUKH.
IIpouuraiiTe MHTEPBHIO C HUM, B KOTOPOM b0 roBopuT 0 mpoodjeMax Me:KKYJIbTYPHOI
KOMMYHHUKAIIUM ¢ TOYKHU 3PeHNS] HAIIMOHAJIBHBIX H KOPNMOPATUBHBIX KYJbTYP. Belnmosinure
3aJaHUs K TEKCTY

*Interviewer: Bo, is it important to you to think about culture when communicating
internationally? Is it useful?

*Bo: Well, someone once gave me an interesting definition of culture. She said, ‘Culture is what
makes us different’. There are a million ways in which we’re all the same — we all need food, love and
security and all that. But then there are also a million ways in which we’re all different, and you can call
that ‘culture’. When I sit here in my office in Germany and call someone in Russia or Spain, I don’t think
I’m calling Russia or Spain, but I do think I’m calling someone who is likely to be communicating in a
different way to me. Understanding that there is a difference possible in communication is very, very
important. That’s the key point about understanding culture. Is that making sense?

Interviewer: Yes. absolutely.

Bo: So, while it’s nice to know most Hungarians do this or Russians do that — the kind of ‘dos and
don’ts’ checklist approach — for me that’s not really useful. The main thing is to understand that people
are different. And that when you say something and the other person doesn’t say anything back, that may
not mean the same for them that it means for me. It could be they don’t understand, maybe they’re being
polite, maybe they disagree.

Interviewer: So when we’re talking about culture, what is useful? Is talking about national culture
too high-level, too general?

Bo: Absolutely. I think the business sector or company culture is more important. I work in a retail
culture — selling electronic goods. Retail is fast, there’s an orientation towards opportunity not risk,
people are action-oriented. “We’ll just do it and see what happens.” That’s an attitude you find very often
in our company. But even company culture is complex — there’s gender culture, departmental culture... at
the headquarters here we have at least 20 cultures! That’s really important. In fact, every individual has a
culture, and they’re all different from mine.

Interviewer: And do these different departmental cultures cause problems internally?

Bo: Absolutely. Big misunderstandings in communication. I can give you a couple of examples.
When we open new stores then we’ve got basically two major players in the company. One is the
construction department — they buy all the stuff, they write the plans, and so on. The other is the sales
team. They see themselves as, you know, the kings of the company because they sell things. ‘We make
the money.” And they’re in charge of how things look. ‘Where shall we put the TVs... to the left or to the
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right when you go in the store?’ ...bla bla bla... and they like to be creative — their approach is all about
the customer. So when the construction guys come with their store plan, for them it’s a finished store
design, their focus is all on planning, but the sales team take it more as a kind of suggestion, you know.
They love ideas! And they have no problem two or three weeks before the store is meant to open in
saying ‘We want to move the entrance, we need it here not there’, and the construction department goes
nuts. So that’s an internal and specifically departmental thing — different priorities around planning and
creativity and customer focus. And at the end of the day this can cause delays and cost the company
money.

Interviewer: Do other departments have similar problems?

Bo: Well, we also have a problem with IT. On the IT side of our company they go into way too
much technical detail, 50 slides in a presentation and all that. And then on the other hand you have the
business side where there’s a real lack of understanding of how things work, how things are connected.
They just make a decision and they don’t know what that means in terms of putting it into life with IT
systems — the costs, the problems. They just need to get more realistic. So IT is all about focus on systems
and making things work versus focus on, I guess, making money, which is the priority of the business
side.

Interviewer: Is there a solution to all this?

Bo: Well, we created job to deal with this problem. I was talking to this guy recently and I asked
him what his job is and he said he’s a translator. I said, “What do you mean, a translator?’ and he said, ‘I
translate between IT and business.” And I said, ‘Ah, OK.” And he said, ‘These two parts of the business
just don’t connect. They need me to be an interpreter so they can work together.’ I think in a way this is
the solution, what we all need to do is, first, understand and describe our own culture and describe and
understand the cultures of others. Then we can begin, as this guy said, ‘to translate’. And then it’s
possible to start to communicate across cultures.

3ananue 1
IIucbMeHHO nepeBeaNTe PENJIMKH HHTEPBbI), 0TMEYEeHHbIE 3Be310UYKAMM

3aganue 2
3anuiuMTe HA AHTJIMICKOM sI3bIKe KPAaTKHeE OTBETHI HA BONPOCHI (BbI MOKeTE OTBETHTH CBOMMH
CJI0BAMM WM BBINMCATH NMPeIJI0KEeHUS U3 TEKCTA, KOTOPbIE CJIYKAT 0TBETAMH HA BONPOCHI)

1.What does Bo define as ‘the key point about understanding culture’?

2. For Bo, how useful are checklists on national culture (dos and don’ts) as a method of learning
about national cultures?

3. Bo works in a retail organisation which sells electronic goods. How does he describe the culture
of the retail sector?

4. What causes ‘big misunderstandings in communication’ in his company, according to Bo?

5. The first example involves the construction department and which other department?

6. Why does this other department see itself as ‘the kings of the company’?

7. What is the main difference in approach to store design between the two departments?

8. What does Bo say can be the result of the cultural differences between departments?

9. In the second example, which part (side) of the company does Bo describe first? What is the
problem with this part of the company, according to Bo?

10. What is the second part (side) of the company? What is the problem?

11. How does Bo summarise the differences between the cultures of these two parts (sides)?

12. What does Bo describe as the ‘simple solution’ to dealing with these cultural differences?

3amanue 3

ITepen Bamu CIHCOK TEPMUHOB, KOTOPbIE HCIIO/Ib3YIOTCH B AHIVIMHCKOM fI3bIKE JIA
MeTa(opuIecKoro ONMCcaHus Pa3jInYHbIX BUA0B KOPIOPATUBHOM KyJbTYpbl. Haliiure Bo BTOpOM
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CIMUCKE TEPMHUHDbI, KOTOPbIC MOYKHO CYUTATD AHTOHUMAaMHU COOTBETCTBYIOIIIUX TEPMHUHOB B I€PBOM
cnucke. Beinmuuiure mapbol aHTOHUMOB

1. Top-down, people-oriented, risk-oriented, quality-focused, team-oriented.
2. Task-oriented, individualistic, cost-driven, action-oriented, bottom-up.

3amanue 4
Eme pa3 nocmorpute Ha TekcT uHTepBbI0O bo I'paccoépra. Kakue u3z repmuHoB U3 3aganns 3
OH HCHOJIb3YeT / HCIOJIb30BaJ ObI /1JIs1 ONMCAHUS KOPIMOPATUBHOI KYJbTYPHI 0T/IeJ1a Mpoaa:k (sales
team), komaHabl I'T-cnenuanucroB (IT side) u 6uznec-oTaesa (business-side). 3anumuTe 0OTBETHI Ha
AHTJIMICKOM si3bIKe, MOATBEPAUTE OTBETHI COOTBETCTBYIOIIMMU (pa3aMu U3 TEKCTA

IIpumep. The new job of «translator» Bo describes as people-oriented: «They need me to be an
interpreter so they can work together».

Kpurepun oueHku 3a4yera
OreHKa «3a4T€HO» CTABHTCS CTY/ACHTY, €CITU OH aJICKBAaTHO MEPEBEIT 3a/IaHHbIN ()parMeHT TEKCTa U
BBITIOJTHIJI BCE 3a1aHUs (TIPU BBHITTOJTHEHUH 3aJ]aHUN MOYKET OBITh JIOMYIIEHO HE 00Jiee YEThIPEX OIIMOOK).
OI.[CHKa «HE3AaYTCHO» CTABUTCH, €CJIU CTYACHT HC BBIIIOJIHUII XOTA 6]:1 OAHO U3 3a,[[aHHI>'I (B TOM
quclie TepeBOJ 3aJaHHOro (parMeHTa) WU TMPHU BBHIIOJHEHWH 33JaHUN JOMYCTUN OoJjiee YeThIpex
OIIUOOK.

IlepeyeHb THIIOBBIX BONPOCOB-KEMCOB /IJIsl MIPOMEKYTOUHOM aTTecTanum (IK3aMeHa)

1. Onumure BO3MOXHBIE PA3IU4Ms KOPIOPATUBHBIX KYJIbTYP B PA3JIMYHBIX KOJUJIEKTHBAX:
a) KOMaHJa BOEHHOr0 Kopabmsi, 0) COTPpYIHUKH OONBHUIBI, B) COTPYIHUKH OaHka. Mcmonb3yiite
KpUTEpUM: TeMI paboThl, OpUEHTauus padouyel cpeapl Ha MPOSBICHHE WHAMBUIYaIbHBIX WIN
KOMAaH/IHBIX KAQueCTB JIMYHOCTH, CTETICHb KECTKOCTH UE€PAPXUHU, CTUMYJIBI JeSITEIBHOCTH ((PrHAHCOBBIE,
IIEHHOCTHBIE).

2. Bbl BezeTe meperoBophl 0 3aKII0UEHUHN KOHTPAKTa C mpejacTaBureseM a) the coconut culture, 6)
the peach culture. OnumuTe 0COOEHHOCTH BO3MOXKHOTO TIOBEACHHS ATHX JIIOJACH, KaKHe pEueBbIC
TaKTUKHU BBl UCIIOJIb3YETE B IEPEroBOpax B KAXKJIOM CIIydae.

3. PacckaxuTe 0 TpeX OCHOBHBIX KOMMYHHUKATHUBHBIX CTUJISIX, OMMMCAaHHBIX B padore «Riding the
waves of culture» ®. Tpomnenapca u Y. Xamnuaen-Tépuepa. Kakoli u3 cTuneil xapaktepeH s
pyccKoii (Baliei HaIMOHAILHOMN ) SI3BIKOBOW KYJIbTYpHI. [IpuBeaute mpumep.

4. Bbl TOKHBI POBECTH KOHCYJBTAIIMIO 10 JICJIOBBIM BOIIPOCAM C MMAPTHEPAMHU, KOTOPBIX MOKHO
0XapaKTepU30BaTh CIEAYIOIMIMMH OINpEACIICHUsIMU: a) «quiet person», 0) «talkative person», B)
«impatient persony, T) «over-analytical persony». IIpuBeaure npumMepsl KOMMYHUKATUBHBIX CTPATErHi,
KOTOPBIE MOKHO HCIIOJIB30BaTh B KAXJIOM Clydae, YTOObI H30eXaTh Mpo0JieM B OOIICHUH.

5. B yuebnoit nureparype npuBoasarcs «five good reasons for listening»: understanding values
and attitudes, profile competence levels, get useful information, offer help with work, support
emotionally. [IpencraBpTe, 4TO BaM HY>KHO BBICIIYIIATh JAOKJIa IPEACTaBUTENSI TOCTUHUYHOTO OM3Heca
u3 AHrnuu. B ero noknane yyBcTByeTCss HEYBEPEHHOCTb, HO B TO K€ BpeMs BbI [IOHMMAETE, YTO UMEETE
JIeTI0 C ONBITHBIM yesioBekoM. Onummute, Kak «five good reasons for listening» momoryt Bam HajnaauTh
KOHTAKT C 3TUM UYEJIOBEKOM.

6. Bbl OATOTOBMIIM MPE3EHTAIMIO CBOETO MPOJYKTa U coOupaerech mpeactaBuTh ero B CLLIA,
Ounnsaann 1 Kutae, nmpeacraBuTeny Kaxa0d U3 CTpaH OyayT 3a7aBaTh BaM BOIMPOCHL. Pacckaxkurte o
ToM, Kakoro tuna Bompockl (challenging, polite, indifferent etc.) BO3MOXHBI B Ka)KIOM M3 CIy4aes,
KaKo# OyJeT Balla peakius Ha HuX?

7. Bbl paboTaere ¢ MEXAYHApOIHOW KOMAaHJON COTPYTHUKOB U JTOJDKHBI YOEIUTh UX B TOM, YTO
KaX/blii M3 HUX CIOCOOEH YJAauyHO INPOBECTH IEPEroBOpPhl C MPEACTABUTENIEM JI000H KyJIbTYpBHI.
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CocraBbTe KOPOTKHMI MOTHBALMOHHBIM MOHOJIOI, HauWHaromuics ¢paszoit: «A good negotiator is
someone who...».

8. Mopuenp yperynupoBaHus KOHQIMKTOB B TOJUKYIBTYPHOU Cpelae MpeICTaBISIeTCS
ab0bpeBuarypoii «A—I-R» (anticipation possible conflict — identify potential sources of conflict —
recommend a way to avoid conflict). IIpeacraBere cebe, uyTo Baml OW3HEC-TIAPTHEP HWHIUEI] BCETAA
o0eIlIaer BBIMOJIHUTH PabOTy B CPOK, HO IMOCTOSHHO 3a/I€pP’KUBAET €€, Bbl NMPUBBIKIN K TOYHOCTH,
KYJABTYPHBIC TPAJWIINK BAIlIETO MapTHEPa HE MO3BOJSIOT CKa3aTh «HET». PacckakuTe, Kak MPUMEHHUTH
«A—I-R» mMomens a1 Toro, 4ToObl HE JOMYCTUTH BO3MOXHOTO KOH(JIMKTA.

9. Bml pacckaszpiBaeTe HOBOMY COTPYIHHUKY, KaK pENIMTh 3a7ady, KOTOpas Ha aHTIUHCKOM
onmceiBaeTcs (pasoii: «To create a team feedback culture in an international team». CocTaBbTe COBETHI
COTPYAHHUKY, ONUpasch Ha MOHATH: «good atmosphere», «feedback on others’ behaviour», «positive
team impact», «encouraging questionsy.

10. B pabore A. Ocbopna «Applied Imagination: Principles and Procedures of Creative
Thinking» Ha3BaHBI ceMb IIAroB opraHu3anuy d3PGEKTUBHOTO «MO3TOBOTO MTypMay. OXapakTepusyiTe
KaKIBIA U3 HUX.

TunoBble NpaKTHYECKHE 3aJaHNUS IS IPOMEKYTOYHOM aTTeCTAIMU (IK3aMeHa)

3ananue 1
IIpounTaiiTe onucaHue CUTYallHd KOMMYHUKATHUBHOM Hey1auH (PMHAHCOBOIO KOHTpoJiepa /[xkeka,
CBSI3AHHOM C HEJJOCTATOYHBIM 3HAHNEM 0CO0EHHOCTEll HAIIMOHAJIBbHOM KYJbTYPbl. ChopmyJiupyiite
HA aHIVIHIICKOM SI3bIKe OTBETHI HA BONPOCHI K TEKCTY

Case description. Jack is a financial controller based in New York. He has asked Akash, a
colleague in India, several times over the last ten days to email him some local budget figures which are
needed to create a central report. However, despite a recent phone call from Akash promising to send the
report the next day. Jack has not received any budget figures. He decides to send this email about the
problem to two colleagues with experience of working in India.

Jack’s email.

Hi! How goes it? Hope you’re busy. Look, sorry to trouble you but I have a bit of a challenge with
Akash in Bangalore. I keep requesting figures, getting a promise to deliver, but then I never get anything.
To be honest, I'm getting annoyed because this whole style of promising and then not delivering is just
unprofessional. I’'m also worried because I need the figures for my own report in the next week — if I don't
get that. I’ll miss one of my key targets. I’'m thinking of escalating the problem and writing a very direct
email to Akash’s boss and copying in my boss. What do you think? Any advice would be much
appreciated!

Best regards

Jack

Questions.

1. What is the problem from Jack’s point of view?

2. How well do you think Jack understands the reasons for Akash’s behaviour? Does he realize that
there may be some cultural problem?

3. What is Jack’s proposal to ‘solve’ the problem?

3ananme 2
IIpouuTaiiTe TEKCTHI 3JIEKTPOHHBIX MUCeM, KOTOpbIe J[keKk U3 3aganus 1 moJy4ms OT CBOUX KoJljIer
ITerpa n /I:xona. IlepeBeauTte Ha pyccKkuii A3bIK J1000e U3 nuceM. OnuIInTe KPAaTKO HA
AHIVIMIICKOM fI3bIKe (B OTHOM-BYX NpPeIJI0KEeHNIX), KAKHe MPeanoJI0KeHUs 0 MIPUIUHAX
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KOMMYHI/IKaTI/IBH()ﬁ HEyJa4YU U KaKH€ PEKOMECHAAIIUA M0 PA3PCIICHUI0 CUTYAallUHM COACPKATCHA B
KaxKI0M IMUCbMeE

Piotr’s email.

Hi Jack!

Sorry to hear about the problems. Not sure what is going on. I heard that quite a few managers in
the local operation in India are unhappy about the new centralised reporting system. This might explain
the delay in getting figures to you. Seems like they feel you’re checking up on them!

Not sure about the escalation idea. What kind of relationship do you have with Akash and his
manager? You haven’t visited them yet, have you? I think you should probably get across there and do
some relationship building. All this asking for figures by email can come across as pretty disrespectful
sometimes. Be careful just relying on mail.

If you want to talk more about it, give me a call!

Piotr

John’s email.

Dear Jack!

I had a similar problem last year. Kept asking for information but never got anything. The problem
actually IT. They couldn’t get the figures out of the system for some reason. And they didn’t want to tell
me because they didn’t want to say no to me... so they said yes all the time and never delivered. It’s
actually a cultural thing.

To get things moving, you could ask your boss to speak to the local boss in India. Probably best
handled at that level as you may not have the authority to speak to high-level management. It can be very
hierarchical there, as you know.

Sorry I can’t be more helpful. Good luck!

Cheers

John

3amanue 3
IIpouuTaiite Boicka3piBaHMe KyJabTypoJora Kpeiira CtopTu o 3Ha4eHNH «THOKOr0 MbIIJIECHUS)» B
MEKKYJbTYPHOH KOMMYHMKANMH. 3aNIMIINTE HA AHTVIHICKOM fI3bIKe KPaTKHe 0TBEThI HA BONPOCHI
K TEKCTY

The ability to interpret situations, problems, practices — the way we do things — from multiple
perspectives, from the way other people see them, is a tremendous benefit to you and your company. You
begin to understand that behaviour that makes no sense to you might make perfect sense to others. You’re
not so quick to judge any more... you give the benefit of the doubt.

Flexible thinking stops people judging others’ behaviours negatively too quickly. It makes people
more open and interact more positively with each other and creates a stronger foundation for cooperation
and mutual learning — all with the simple step of trying to understand the world from the other person’s
point of view.

Questions.

1. Which ability does Storti say can produce real benefits for those working internationally?
2. What does flexible thinking stop people doing, according to Storti?

3. How can flexible thinking improve cooperation between people?

3aganue 4
B 3ajanum npuBeneHsl peueBsbie popmyabl. Kaxknasa napa MoxeT ObITh CHa0kKeHA 3ar0JI0BKOM,
ONMUCHIBAIOIIMM PevyeBYyI0 CTPATErHI0 «rHOKOro MblLIeHus». ConocraBbTe Napbl BICKA3LIBAHUN 1
3aroJI0BKH
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Headings: «Evaluating different perspectives», «Asking for the opinion of others», «Giving an
opiniony, «Generating multiple interpretations», «Deciding what to do».

I tend to think that...
From my perspective...

2
What do you reckon?
How do you see it?

Could we look at it another way and say that...
Just putting myself into her shoes, maybe...?

A
This makes a lot of sense if we assume that...
If this is the case, then you’re right that...

leen what has happened, I think it would be best if...
In the circumstances the best thing to do is to...

Kpurtepuu u mkana oneHKH IK3aMeHa

OI.[CHKa «OTJIMYHO» CTABUTCHA, CCJIIM CTYACHT IOJHOCTBIO U 663 OH_II/IGOK BBIINMOJIHUJI BCC 3aJaHUA,
aJIeKBAaTHO TE€PEBeN BEIOPAHHBIN OTPHIBOK TEKCTA.

OI.[CHKa «XOpOoIIO» CTAaBUTCHA, C€CIU MPU BBIIIOJIHCHUN 3aI[aHHI>'I CTYACHT AOIYCTHWJII OO0 YCTBIPCX
omuOOK, B IIEJIOM MPaBHILHO MEPeBeN BEIOPAHHBIH OTPHIBOK TEKCTA.

OI.[CHKa «YOOBJICTBOPUTCIIBHO» CTABUTCA, €CJIW CTYACHT IPU BBINIOJHCHUU 3aJaHUA NONIYCTUII OT
MIATH IO CEMH OITHUOOK, C OITMOKAaMHU IepeBes TEKCT MPU COXPAaHEHUHU OOIIEro CMBICIA.

OrneHka «HEYTOBIETBOPUTEIHLHO» CTABUTCS, €CITU CTYACHT JOMYCTHI OoJiee ceMu OmMOO0K u (WIin)
HE CMOT TIEPEBECTH XOTs ObI TPU MPEIOKEHUS TEKCTA.

8. VYYEBHO-METOJIMYECKOE 1 HTH®OPMAIIMOHHOE OBECIIEYEHUE
TACIUTLINHBI

8.1. OcHoBHas quTEpaTypa

[Tornasckast, T. B. Anrnuiickuii si3p1k. [IpoGiieMbl KOMMYHUKAIUH | yueOHOE TTOcOOue /171l BY30B /
T. B. IlorutaBckas, T. A. CeicoeBa. — Mocksa : MznmarensctBo IOpaiit, 2023.— 175c.— (Bricuiee
obpazoBanue). — ISBN 978-5-534-07461-1. — Texkcrt : snexTpoHHsbIii // OOpazoBaTenbHas Iiardopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/516622.

Taparyxuna, }O.B. MexkynbrypHas KoMMyHHUKanus. CeMHOTHUYECKHH MOAXOJX : y4eOHUK H
npaktukyMm it By3oB / FO. B. Taparyxuna, JI. A. llpiranoBa. — Mocksa : M3natensctBo HOpaiit, 2023. —
199¢c. — (Bwicmiee o6OpazoBanue). — ISBN 978-5-534-08259-3. — Tekct : DJIeKTpOHHBIN //
O6pazosarenpHas mwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/516714.

8.2. /lonosiHuTEIbHAS JIMTEPATypa

IIpommHa, 3. I. MexXKynpTypHas KOMMYHHUKaLWS: aHIJIMHACKUH SI3BIK U KYJIBTYpa HapoaoB BocTounoi
Azun : yueOHoe mocooue mist By3oB / 3. I. [Ipommna. — 2-e u3m., ucnp. u gomn. — Mocksa : M3narenscTBo
FOpaiit, 2023. — 399 c. — (Boiciee obpazoBanue). — ISBN 978-5-534-12403-3. — Tekct : 3/eKTpOHHBIN //
Oo6pazoBarenpHas iardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/517440.
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Apxunosuy, T. [1. Anmmumiickuii 361k a1 rymanutapueB (B1). Yacts 1 : yueOHUK U IPaKTHKYM JUIS
akagemuueckoro OakamaBpuara/ T.I1. ApxumoBuy, B. A. KoporkoBa. — Mocksa : U3narenscTBo FOpaiir,
2023.— 383 c.— (Bswiciee oOpazoBanme). — ISBN 978-5-534-16365-0. — Tekct : »neKTpoHHBIH //
Oo6pazoBarensHas iardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/530885.

ApxunoBuy, T.II. Anmmiickuil s3pik uia rymanutapueB (Bl). B 2 4. Yacte 2: y4eOHUK H
npaktukyMm s By30B/ T. II. ApxumoBudy, B. A. KoporkoBa. — Mocksa : M3nmarensctBo IOpaiit, 2023. —
452 c. — (Boiciee o6pazoBanue). — ISBN 978-5-534-07514-4. — Texer : snekrponHblil // OOpazoBarenbHas
miardopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/516603.

8.3. IIporpammHoe o0ecnieyenmne
Microsoft Windows unu SIaaexc 360
Microsoft Office Professional Plus 2019
Google Chrome unu SIanekc.bpaysep
JInHaKO

8.4. IlpodeccuonanbHbie 6a3bl JAHHBIX
ba3za gaHHBIX 110 aHTTIMHACKOMY SI3BIKY (TEKCTBI, CTAThU U TEMBI) — https://www.delo-
angl.ru/anglijskie-teksty-i-stati/?ysclid=lhq4vaOrp220370649

8.5. UndopmannoHHble CIPaBOYHbIE CHCTEMBI
WNudopmannonno-cripaBounas cucrema Study-English.info — https://study-english.info/sites-for-
translators.php?ysclid=lhre0o8u6{381342920

8.6. nTepHeT-pecypcebl

- Hayunas snextponnas 6ubnuorexa - https://www.elibrary.ru/

- Hudposoii oopazosarenbhblii pecypc IPR SMART - https://www.iprbookshop.ru/

- O6pazoBarenbHas miardopma FOpaiit - https://urait.ru/

- DnekTpoHHas 6ubnmnoTeka «Bce yueOHuKM» - http://www.vse-ychebniki.ru/

- DnexktponHas oubmuoreunas cucrema «CKCH» - https:// www.sksi.ru/environment/ebs/1363/

8.7. Metoguveckne yKkazaHusl 110 OCBOCHUIO M CHHUILTUHBI

MeTtoanyeckue yKkazaHusi K IPAKTHYECKUM 3aHATHAM

OcCHOBHOE Ha3HAYEHUE MPAKTUYECKUX 3aHATHH 3aKII0YACTCA B BBIPAOOTKE Y CTYJCHTOB HABBIKOB
YTEHUs, IEPEeBO/A, IOHMMAHUS AaHIJIOSI3BIYHBIX TEKCTOB, INPUMEHEHMs 3HAaHUM TIpaMMaTUKU JJIs
KOMMYHHUKAIIMM B YCTHOM M MHCbMEHHOW (opme. /[s 3TOro cTyaeHTaM K KakKIOMY MPaKTHUYECKOMY
3aHATHUIO MPENJIararTcsl TEKCTHI JUIsl YTEHUs, IepeBoia U 00CYKACHUS M MIPAKTUUYECKHUE 3aJjaHus B BUJIE
3aJJaHUN K TEKCTaM, a TaK e IpaMMaTUYEeCKUN MaTepual U yIpaXHEHUs Ha 3aKpeIuieHHe I'PaMMAaTUKH.
Kpome Toro, yqactue B NpakTHUECKUX 3aHATUSAX MpeanojaracT oTpaboTKy M 3aKpelieHHE CTyIAeHTaMHu
HaBBIKOB Pa0OTHI C MOIy4eHHON HHpOpMaLuei, BeAeHUs AUCKYCCU, cOOece0BaHU U T.1I.

ITpu noAroTOBKE K MPAKTUYECKOMY 3aHATHIO MOXKHO BBIAEIUTH 2 JTana:

- OpraHU3alHOHHBINH;

- 3aKpeIUIEHUE MaTepuaa.

Ha nepBoM 3Tane cTyeHT MIaHupyeT CBOI0 CAMOCTOSTENbHYIO PadoTy, KOTOpast BKIIIOYAET:

- YSICHEHUE 3a/laHus JUIsl CAMOCTOSATENIbHOU paboThI;

- OI00P PEKOMEHI0BAaHHOM JIUTEPaTyphI;

- COCTaBJIEHHE IUIaHa pPabOThl, B KOTOPOM OIPENENIAIOTCS OCHOBHBIE IYHKTBI IPEICTOSAIIEH
MOJITOTOBKH.

CocraBieHue mi1aHa JUCHUIUIMHUPYET U MOBBIIIAET OPraHU30BaHHOCTh B padoTe.

Bropoii sTan BKIII04aeT HEMOCPEACTBEHHYIO TIOJATOTOBKY CTY/ICHTA K 3aHSATHIO.
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HaunnaTe Hano ¢ U3ydeHUs: HOBOM JIEKCHKH, a TAKKE 03HAKOMHUTEIBHOTO YTEHUS TeKCTa. [lepeueHb
TEOPETUYECKUX BOIPOCOB MO IPAMMATUYECKOM TeMe, Ha KOTOphIE CTYIEHTHI JTOJKHBI 00paTUTh 0coboe
BHUMaHUE, OIpeleNsieTcs IpenojaBaTesieM, BEAYIIMM COOTBETCTBYIOIIEE 3aHATHE, U 3apaHee (10
MIPOBEJICHUSI COOTBETCTBYIOLIEr0 MPAKTHUYECKOrO 3aHATHSA) AOBOAMTCA 1O CBEICHHUS OOydyarouuxcs B
YCTHOU WM TUChbMEHHOW (opme. ['paMmaruyeckue BOMPOCHI TEMBI OOBIYHO PACCMATPUBAIOTCA H
3aKPEIUISIIOTCSA HAa MPAKTUYECKOM 3aHSATUHU TP BBINOJHEHUN KOHKPETHBIX YIIPaKHEHU.

3ajgaHusi, NOPENCTaBIECHHbIE IO  KaXJIOW TemMe, HMEIT  MPaKTUKO-OPUEHTHUPOBAHHYIO
HaIpPAaBJIEHHOCTb U NMPU3BAHbI MAKCUMAIBHO MPHUOIN3UTE CTYJCHTOB K peajbHbIM YCIOBUSM MPUMEHEHUS
WHOCTPAHHOTO s3bIKa. [1OCKONIBKY OCHOBHAs LI€Nb 3aJaHHWK 3aKJII0YaeTCs B BBIPAOOTKE y CTYIIEHTOB
CHOCOOHOCTH MOHUMATh MUCHMEHHYIO U YCTHYIO MHOCTPAHHYIO pPe€Yb M HABBIKOB €€ NMPUMEHEHUS, MpH
pEIIeHNH 3ajaui 00yJaroIIeMycs eIecO00pa3HO MPUIEPKUBATHCS CIETYIOIICH CXeMbl JICHCTBUM.

B nepByro ouepenb, CTYAEHTY CIEIyeT TINATEIBHO W3Y4YUTh 3aJaHHUS U BBLACIUTH CPEIU HUX
JIEKCUYECKU TPYAHBIE MECTa, 3aTE€M OMNPEIEIUTh KaKHUe TpaMMaTUYECKHE KOHCTPYKLUHM MOAJIEkKAT
IIPUMEHEHHUIO B JAHHOM CHUTyallMW, IOCJIE Yero JaTh pPa3BEPHYThIE M IPAMMATHYECKU IPABUIIbHBIC
OTBETHI. BhIMONHEHNE 3a1aHN MOXKET ObITh IPECTABICHO B MMCEMEHHOW Wi yCTHOH (hopme. B cirydae
BapUaTHUBHOCTH BBIMOJIHEHUS 3a/1aHUS ClielyeT 000CHOBATh BCE BOZMOYKHbBIE BAPUAHTHI.

B cBs13u ¢ 3THM paboTa ¢ peKOMEHIOBaHHOH JuTepaTypoi obs3arenbHa. Ocoboe BHUMaHUE TpU
3TOM HEO0OXOAMMO OOpaTUTh Ha COJAEpPKAHME OCHOBHBIX JIEKCHKO-TEMaTHYECKUX TeM, OOBSICHEHHE
rpaMMaTHYE€CKUX HOPM U TpaBUJI HHOCTPAHHOTO S3bIKA, YSCHEHHME IMPAKTHUUYECKOTO MPUMEHEHUS
paccMaTpuBaeMbIX IpaMMaTH4YECKHX BOIpocoB. B mpouecce 3Toit pabOThI CTYIAEHT TOJIKEH CTPEMUTHCS
MOHSATh M 3allOMHUTH OCHOBHBIEC IOJIOKEHHS PacCMaTPUBAEMOT0 IpaMMAaTUYECKOTO0 M JIEKCHUYECKOIro
MaTepuaia, IpuMephbl, MOSCHSIOUINE ero, pa300paThCs B 3a/1aHUSAX.

3akaH4YMBATh TMOJTOTOBKY CIEAYyeT COCTaBJICHHEM IUIaHa (TepedHs] OCHOBHBIX ITYHKTOB) TIO
u3ydaeMomMy Matepuainy (Bompocy). Takoil miaH MO3BOJISIET COCTAaBUTh KOHIIEHTPUPOBAHHOE, CIKATOE
MPEACTABICHHUE MO U3yYaeMbIM BOMIPOCAM U CTPYKTYPUPOBATh U3YUEHHBIN MaTepual.

B cTpykType mNpakTH4ecKOro 3aHATUS TPAJAULMOHHO BBIACNSIOT ClEIyIolue dTambl: 1)
OpPraHMU3AIMOHHBIA dTam, KOHTPOJb UCXOAHOTO YPOBHS 3HaHWN (0OCYXICHHE BOMPOCOB, BOZHUKIINX Y
CTYJEHTOB IPU MOJATOTOBKE K 3aHITHIO; 2) UCXOJHBIA KOHTPOIb (TECThI, OIPOC, MPOBEPKA MHUCHbMEHHBIX
JOMAIlHUX 33aJaHuid U T.J1.), KOPPEKUUs 3HAHUWA CTYAEHTOB; 3) oOyuarommii >Tan (TpeabsBICHUE
QITOpUTMa pEUIeHHs 3aJaHHi, WHCTPYKUUN MO BBIOJHEHUIO 33a/1aHWM, BBIMOJIHEHUS METOAUK H JIp.);
4) camocTosTeNbHas paboTa CTY/IEHTOB HA 3aHATUU; 5) KOHTPOJIb KOHEYHOTO YPOBHSI YCBOCHHS 3HAHMIA,
6) 3aKTIOYNTEIBHBIN JTAIl.

Ha npakTrueckux 3aHATUSX MOTYT MPUMEHSTHCS ClIeayrommue GOpMbI padOTHI:

* (ppoHTaNBEHAS — BCE CTYIEHTHI BHIMIOJIHSIOT OJIHY U Ty Xe padoTy;

* TPYIIIOBAasi — OJTHA M Ta e paboTa BBIMOJIHACTCS TPYIIIAMH U3 2—5 YETIOBEK;

* UHAUBUAYaIbHAs — KAl CTYACHT BBINOJIHAET UHAUBUIYAIbHOE 3a/1aHHE.

Dopmbl npakmuueckozo sauamus: 1) TpaauLUMOHHAs (YTEHHE U TEPEBOJ TEKCTOB, OOCYXKIEHHE
CHOPHBIX BOIPOCOB MEPEBOIA, IPOBEAEHUE YCTHOTO ONPOCa CTYJAEHTOB, MOHOJIOTHYECKUE BBICKA3bIBAHUS
CTYJICHTOB; 2) UHTEPAKTUBHAS (COCTABJICHUE AUAJIOTOB, IUCKYCCHH, POJIEBBIC UTPHI).

Humepaxkmusnvle @opmel npakmuuecko2o 3ausamus CIYXKUT N5 KOJUIEKTUBHOW OTpaOOTKH
JEKCUYECKOT0 M TIpaMMarudeckoro wmarepuana TeM. C 3TOM Lenblo IpenojaBaTelleM CTYIEHTHI
pa3buBaioTcs Ha paboure rpymnmbl B cOcTaBe He Oojee 3 YelloBEeK U UM IMpeJiaraeTcs COCTaBUTh paccKas,
O3BYUYUTh (PWIIbM, MEPEBECTH BU3YAIbHYIO HOBEIUTY WIIM IMPOBECTH POJIEBYIO UTPYy, UMHUTHPYIOIIYIO
YCTHYI0O KOMMYHHUKALIMIO Ha HMHOCTPAaHHOM s3bike. [lo OKOHuaHMM paboThl B TpyMIe CTYACHTHI
MPE3EHTYIOT TOMy4YeHHBIE pe3ynbTaThl. B pesymbTare y4yacTusi B pa0oTe B Tpylmax CTyICHTaMH
0TpabaThIBAIOTCS HAaBBIKM KOMMYHUKAllUM B YCTHOM (opMe Ha HWHOCTpAaHHOM S3bIKe, OOMeHa
nH(popManrel Ha THOCTPAHHOM SI3bIKE, a TakKe MPOodEeCCHOHATBHO 3HAYNMbIE HABBIKA B3aUMOJACHCTBHUS
C IpYrUMH JMLaMu B GopMe COTPYTHHUYECTBA, aKTUBHOT'O CITYILIAHUS.

B TeueHmwe 3aHATUS CTYIACHTY HEOOXOIMMO BBINOJIHUTH 33/IaHUs, BBIIAHHBIC TMPENOIABATEIICM,
BBITIOJTHEHNE KOTOPBIX 3aYUTHIBAETCS, KaK TEKyIlasi paboTa CTy/AeHTa.
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OnvH U3 BaXHBIX BUAOB pabOTHl Ha MPAKTHUECKUX 3aHATUSX — nepesod mekcma. CylecTBYIOT
pasHble BUJbI MEPEeBOAOB (YCTHBIE, MUCbMEHHbIE, TEXHUYECKUE, JTUTEPATYpHbIE), HO OOIIME MPHUHIIMIIBI
IepeBojia BCeraa OHH U TE K.

[Ipu nmepeBoje TekcTa mnepes CTyJeHTaMH BCTaeT HECKOJBKO Mpo0IeM: He3HAaHNE 3HAUYECHHUS CJIOB U
NpaBUJI TPaMMaTHUKH, HEOOJBIION 3amac CHHOHMMOB, CTpax nepen O0onpmuM o0beMoM TekcTa. Ilpomecc
MepeBo/ia IEIUTCS Ha YCIOBHBIE ATAIbI.

1. Ins Hayana HY>XKHO NEPEBECTH Ha3BaHHE, TPOUYUTATh MCXOIHBIM TEKCT OT Hayaia A0 KOHLA U
MOTBITATHCS MPU ITOM YJIOBHUTH, O UEM HJET PEUb.

2. 3areM HayMHAETCSl HEMOCPEJCTBEHHO caM IepeBoiA. Bce He3HakoMble cioBa B 00s3aTENbHOM
MOPSAJIKE HY>KHO BBITUCHIBATH B TETPaJb WM HA 3JIEKTPOHHBIN HOCUTENb. DTO MO3BOJISIET 3a)UKCUPOBATh
BHUMAaHUE Ha JICKCUYECKUX €AUHUIAX, JTyUIIe 3aIOMHUTD UX.

Eie onHa c10%HOCTh BOZHHUKAET ¢ BEHIOOPOM 3HaueHusl. OCHOBHAs, 4acTo ynoTpedsemas JeKCUKa,
KaKk MpaBWJIO, MHOTO3Ha4yHa. B TakoMm ciydae B clioBape depe3 3amsaTyl Wi oA Iudpamu
MIEPEYUCIISIIOTCSl OCHOBHbIE 3HaueHusa. Hukorga He HY)XKHO OCTaHABIMBATHCS HA MEPBUYHOM 3HAUCHUH.
Heo0xo1uMo y4uTHIBATh KOHTEKCT, B KOTOPOM MOTYT aKTyaJTU3UPOBAThCS BTOPUYHBIC 3HAUCHUSI.

He HyxHO nepeBOANTH TEKCT JOCIOBHO, BEPHOCTh OOIIEMY CMBICTY (Ppa3bl BayKHEE «OyKBaTH3Ma.
Pesynbprar mepeBoja MOMKEH OBITH TMOHITEH HOCHTENI0 PYCCKOTO $3bIKA, YHTATHCA KAaK XOPOIIHMA
PYCCKOS3BIYHBIA TEKCT, Ja)Ke €CIIM MPU ITOM MPUIETCS OTCTYNHUTh OT JOCIOBHOW TOYHOCTU. B To ke
BpEMS TIEPEBO/IC HE JOKHO OBITh BBIIyMaHHBIX, IPOU3BOJIHHO BBEICHHBIX ()PAarMEHTOB.

Ba)xHO MOCTOSIHHO TOJIB30BaThCSA Pa3sHBIMU TUIIAMHU clloBapei. B akTuBe nOKEH MMEThCs He
TOJNBKO TE3aypyc, COJEpXkalluil 3HAYEHUsI OTAEIbHBIX CJIOB, HO W TOJIKOBBIA CJIOBapb, CIOBaph-
CIPAaBOYHHK, CIIOBapb CHHOHUMOB M aHTOHHUMOB, Pa3rOBOPHBIN CIOBaph, TEPMUHOJIOTUYECKUH, CIIOBaph
COKpaIlleHUH, TPYyJHOCTe M MHOTHE JApyrue, TeM Oojiee 4TO B HAcCTosIIee BpeMsi padoTa ympoIiaeTcs
HaJIMYMEM DJIEKTPOHHBIX CIOBapei.

MeToanuyeckne yKka3aHus JJis1 BbINIOJTHEHHSI CAMOCTOSITE/ILHOM PadoThI

CamocTosiTenpHast paboTa CTYACHTOB 3aKJIFOYAeTCs:

1) B caMOCTOSTEILbHOM M3YYCHHUH JICKCUKO-TPAaMMAaTHUYECKOW TeMbI (YT€HUE, TIePEBO/I, MOATOTOBKA
K YCTHOMY OIIpOCY); 2) B CUCTEMATHU3alMH U 3aKPEMJICHUH MOIYYEHHBIX 3HAaHUM OCPEICTBOM IepecKasa
TEKCTOB M B TMOATOTOBKE K JHCKYCCHMH TO TeMe; 3) B yYIIyOJICHHOM HW3y4Y€HUU TPaMMaTHYECKOTO
Marepuaia ¢ UCIOIb30BAHUEM PEKOMEHI0BAHHOU JTUTEPATYPHI.

CamocrosiTennbHasi BHEAyAUTOpPHAs pabOThl CTYJAEHTOB — O3TO MNPOJAOHKCHHUE H3yUYEHUS
FpaMMaTI/I‘-IeCKOI‘O U JICKCHYCCKOI'O MaTepI/IaJIa JOUCHUIIJNIMHBI B LCJIAX paSBI/ITI/II/I HABBIKOB YTCHUA,
MepeBo/ia, a TAakKe YCTHOW M MUChMEHHONW KOMMYHMKAIlMA Ha WHOCTPAHHOM s3bIKe. | J1aBHas 3amava —
HpO‘II/ITaTB 148 HepeBGCTI/I JOIIOJITHUTCIBHBIC TCKCTHI, coz[epxcaHHe KOTOprX CBA3aHO C HpOI\/'II[eHHOI\/'I Ha
MPEABIAYIIEM TPAKTUYECKOM 3aHSATUHM TEMOW, a TakKe JOMOJHHUTH 3HAHUS B 00JIACTU TPAMMATHKHU C
IIOMOIIIBIO I/I3Y‘-ICHI/I$I y‘~I€6HI/IKOB, HpI/IBeI[eHHbIX B CIIHCKax OCHOBHOﬁ 148 I[OHOHHHTCJIBHOﬁ JII/ITepaTypBI.

Meroanyeckue yKa3aHus 10 NOATOTOBKE K YCTHOMY OIIPOCY

YCTHBIH Onpoc MPOBOAUTCS B WHAMBUAYANbHON (opMe Ha NMPAKTUYECKUX 3aHSITUSX, SIBISETCS
(dhopMOil TEeKyIero KOHTPOJST YPOBHsSI OCBOCHHs y4eOHOUW TeMbl. [1oAroToBKa K OMpOCy MPOBOAMUTCS B
X0JIe CAMOCTOSITENIbHON pabOThl CTY/IEHTOB U BKJIIOYAET B c€0sl MOBTOPEHHE MPOIIEHHOTO MaTepuaia mo
BOIIpOCaM Mpezcrosuiero ompoca. KpomMe oOCHOBHOro Marepuana, CTYAEHT JOJDKEH H3Y4MTh
JIOTIOIHUTEBHYI0O PEKOMEHJOBAHHYIO JIUTEpaTypy W HMHQOpPMAIMIO IO TeMe, B TOM YHCIE C
ucnons3oBanueM MHrepHeT-pecypcoB. B cpenHem, IOATOTOBKA K YCTHOMY OIPOCY IO OJHOMY
MIPAKTUYECKOMY 3aHATUIO 3aHMMaeT OT 2 J0 3 4YacoB B 3aBUCUMOCTH OT CIIOXKHOCTH TEMBI H
0CcOOEHHOCTEH OpraHu3ally CTYIEHTOM CBOEH CaMOCTOATEIbHON paboThl. Onpoc mpeanojgaraeT yCTHBIN
OTBET CTYJIEHTAa HAa OJUH OCHOBHOM M HECKOJBKO IOMOJHUTENBHBIX BOIPOCOB mpenonaBarens. OTeer
CTY/IEHTa JIOJDKEH MPEACTaBIATh c000i pa3BEPHYTOE, CBA3aHHOE, JOIMYECKH BBICTPOCHHOE COOOIIECHUE
Ha aHIVIMKMCKOM s3bIke. [Ipyu BBICTABIIEHHH OLEHKH MPENOAABaTENb YUYUTHIBAET MPABUIBHOCTh OTBETA MO
COJZIEPKAHUIO, €ro IMOCIEA0BATEIBHOCTh, YMEHUE TPAMOTHO CTPOUTh PEUb HA AHIVIMMCKOM S3BIKE, B TOM
YUCJIE C UCIOIb30BAHUEM JIMHTBUCTUYECKOW TEPMUHOJIOTHH.
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MeTtoauyeckue ykazaHus 10 NOATOTOBKeE K TECTHPOBAHUIO

BrimmonHeHne TECTOBBIX SaI[aHI/Iﬁ npeaocCTaBIsACT CTYACHTAM BO3MOXHOCTH CaMOCTOATCIIHBHO
KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAHUM, OOHAPYKUBATh MPOOENbI B 3HAHUSAX U MPUHUMATh MEPHI MO UX
JIMKBUAAIIUH. d)opMa HU3JI0KECHHUSA TCCTOBBLIX 3aHaHHﬁ MO3BOJIACT 3aKPCNIUTL U BOCCTAHOBUTH B IMAMATHU
npowaeHHbId Matepuan. Jyis ¢hopMHupoBaHMs 3aJaHU MCIOJb30BaHA KAaK 3aKPBITasi, TAK W OTKPHITas
(bopMa. Yy CTyYACHTAa CCThb BO3MOXXHOCTb BI:I60pa MpaBUIILHOTO OTBCTAa HJIM HCCKOJIBKUX HNPAaBUJIbBHBIX
OTBETOB U3 YHCJIa MPEIOKEHHBIX BapUaHTOB. /{7151 BHIOJHEHHUSI TECTOBBIX 3a/laHUi CTYAEHTHI JTOJKHBI
U3YYUTh TpaMMaTHUECKUH Marepuajg IO TeMe, COOTBETCTBYIOUIME pa3ieibl Y4eOHHKOB y4eOHBIX
nocooui

Ecnan xakume-To BOIMpPOCHI BBIHECEHBI IMpENOAaBaTEIeM Ha CaMOCTOATENbHOE H3YYEHHUE, CIIEIyeT
oOpatutbcs K Yy4yeOHOW JHUTepaType, PEKOMEHIOBAHHOM IpernojaBaTelieM B KaueCcTBE HCTOYHHUKA
CBEJICHUM.

MeTtoauyeckHue yKa3aHUs 10 MOATOTOBKE K IPOMEKYTOYHOM aTTecTauuu B opMme 3a4era

3ager — ¢opmMa MPOMEKYTOUHON aTTECTAIlH, 3aJa4ed KOTOPOTO SIBIIETCS KOMILJIEKCHOE OIICHKA
YPOBHEH JOCTHKEHUS ITAHUPYEMBIX PE3Y/IBTaToB 00YUeHHS 1O TUCIUTUINHE.

3a4eT MpOBOAUTCSA 3a CUET YaCOB, OTBEAEHHBIX HA N3YUYEHNE COOTBETCTBYIOIIEH TUCHUTIINHBIL.

[Ipouenypa npoBeeHUs JAHHOTO OLEHOYHOTO MEPONPUSTHS BKIIIOYAET B ce0s: OLIEHKY PE3YJIbTaToB
TEKYILETro KOHTPOJIS YCIIEBAEMOCTH CTY/IEHTA B TEUEHHUE Meproa 0OyueHHs 10 TUCLIUITIIMHE.

I[JBI MOJIYUCHHA 3a4CTa HGO6XOI[I/IMO HUMCTL OLICHKHU, IMOJYUYCHHBIC B paMKax TCKYIICTO KOHTPOJIA
YCIIEBAEMOCTH, 10 KaXIO0W TeMe, TPEAYyCMOTPEHHOM TUCIUILIMHOM.

B xpuTtepun HTOroBoii OLIEHKH YPOBHS MOATOTOBKH O0YYAIOIIErocs MO AUCIHUIIMHE BXOJAT:

- YPOBEHb YCBOEHHSI CTY/IEHTOM Marepuaia, IpeayCMOTPEHHOTo pabouel mporpaMMoii;

- YPOBEHb IPAKTUYECKUX YMEHHUH, IPOAEMOHCTPUPOBAHHBIX CTYIEHTOM IIPU BBIIIOJIHEHUU
MPaKTUYECKUX 3aJaHU;

- YPOBCHb OCBOCHHA KOMHGTGHHHﬁ, MO3BOJIAIONINX BBIITOJIHATDL MPAKTUYCCKUC 3a1aHUS;

- JIOTHKa MBIIIUIEHUS,, 000CHOBAaHHOCTh, YETKOCTb, TOJTHOTA OTBETOB.

Metoanyeckue yKa3zaHus M0 MOAr0TOBKE K MPOMeKYTOYHOM arTecTauuu B opmMe IK3aMeHa

[Tpu moAroTOBKE K SK3aMEHY HEOOXOMUMO MOBTOPUTH C MOMOIIBIO PEKOMEHIOBAHHOW JTUTEPATYPHI
BCE paziessl (TeMaM) AUCIUIUIAHBI.

Ha »k3aMeHe CTYIEHT JODKEH MOATBEPIUTHh YCBOSHHE y4eOHOro Marepuaia, MpeayCMOTPEHHOTO
paboueil mporpaMMoil AUCHUIUIMHBL, @ TakKe MPOJEMOHCTPUPOBATh MPUOOPETECHHBIE HABBIKU aJlalTallud
MOYYCHHBIX TEOPETUUECKHUX 3HAHUN K CBOCH MPO(ECCHOHAIBHON AESITeThHOCTH, B TOM YHCJIE B 00JIaCTH
MEXKYJIBTYpPHOH KOMMYHMKALIMU. DK3aMEH MPOBOAUTCSA B (hOpMe YCTHOTO coOecel0OBaHHE MO TUIOBBIM
BOMPOCAM JUIsl DK3aMEHA M BBIMOTHEHUS MPAKTHUECKUX 3aaHUH, KOTOphIe TI0 (opMe HE OTIMYAIOTCS OT
MPAKTUYECKUX 3a/1aHul, BBIMOJHEHHBIX CTYIEHTaMHd B TEUEHHE TPUMECTpa, HO XapaKTepU3yIOTCA
MOBBIIICHHOMN CJIIOXKHOCTBIO.

9. MATEPHAJIBHO-TEXHUYECKOE OBECIHHEYEHUME JUCIUIIJIMHBI

Jnst peanu3anny JUCUUIUTUHBI TPEOYeTCsl CIeAyIolIee MaTepualbHO-TEXHUIECKOe 00ecIeueHue:

- JUIS TIPAKTHYECKHUX 3aHATUN — ydeOHas ayuTOpHs, OCHAIIEHHAs 000pYIOBaHUEM M TEXHHUYECKHUMH
CpelncTBaMu 00y4YEHUsI.

- JUIS TIPOMEXYTOYHOW arrectalud — ydeOHas aylnuTopus, OCHAIIEHHAs OOOpYyIOBaHHUEM H
TCXHUYCCKUMHU Cpe,Z[CTBaMI/I o6yquH;1.

Jis  caMOCTOSITeNTbHOM  paOOTHI:  MOMEIIEHHWE, OCHAIICHHOE KOMITBIOTEPHON TEXHUKOH C
BO3MOXKHOCTBIO TIONKIIOUEHUS K cetu «VHTepHeT» W o0ecrnedeHueM JOCTyna K 3JIeKTPOHHOM
MH()OPMAITMOHHO-00Pa30BaTEIBHOMN Cpeie OpraHu3allnu.
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10. OCOBEHHOCTH OCBOEHU JMCIMTIJIMHBI IMIMAMHU C OT'PAHMYEHHBIMH
BO3MOKHOCTAMM 310POBbA

OOyyaromuMcsi ¢ OrpaHMYCHHBIMH BO3MOXKHOCTSMHU 3/I0POBbsI TPEAOCTABIAIOTCS CIELUAIbHBIC
y4eOHMKH, y4eOHble TOCOOMS W NUIAKTHUYECKUE MaTepHalibl, CICIUATbHBIC TEXHUYECKHE CpEACTBa
o0y4yeHus KOJUIEKTUBHOIO M HHIMBHUAYaJbHOTO TIOJNB30BaHMS, YCIYIM AacCUCTeHTa (ThIOTOpA),
OKa3bIBAIOIIETO  OOYyYaIOIIUMCSI ~ HEOOXOAMMYIO  TEXHHUYECKYH) TIOMOIIb, a TaKkKe  YyCIyrd
CYPIOIIEPEBOTYMKOB U TU(IIOCYPIOTIEPEBOTIUKOB.

OcBoeHUE AUCIUTUIMHBI OOYYAIOIIIMHUCS ¢ OTPAaHUYECHHBIMU BO3MOKHOCTSIMHU 3/I0POBbSI MOXKET OBITh
OpPraHU30BaHO COBMECTHO C IPYTMMHU OOYYAIOIIUMHUCS, @ TAK)KE B OTJEIBHBIX TPYIINaXx.

OcBoeHHE JNUCHUIUIMHBI  OOYYAIOIIUMHUCS C  OTPAHMYCHHBIMH  BO3MOXKHOCTSMHU  30POBBS
OCYILIECTBIIIETCS C YUETOM OCOOEHHOCTEN MCUXO(PU3MUECKOTO pa3BUTHSI, MHANBUIYAIbHBIX BO3SMOKHOCTEH
Y COCTOSIHUS 3JOPOBBSL.

B nensax 1octynmHocTH mofydeHus BbICIEro 00pa3oBaHus 1Mo 00pa3oBaTeIbHON MPOTrpaMMe JINLAMHU C
OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3I0POBBSI IPH OCBOCHUH JTUCIUTLTNHBI 00€CIIEYHBACTCSI:

1) n7st UL ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI 110 3pEHUIO:

— MPUCYTCTBUE THIOTOPA, OKA3BIBAIOIIUN CTYIECHTY HEOOXONUMYIO TEXHHUYECKYIO MOMOINb C y4ETOM
WHAMBUYaTbHBIX OCOOCHHOCTEH (ITOMOraeT 3aHATh paldodyee MECTO, IEpPEeIBUTAThCS, MPOUYUTATh U
oopMuTh 3a1aHNE, B TOM YHCIIE, 3aITUCHIBAS MOJI JUKTOBKY),

— IUCbMEHHBIE 3a/1aHusl, a TakXKe MHCTPYKIUM O TOpSAKE HUX BBIIOJIHEHUS O(QOPMIISIOTCS
YBEIIMYECHHBIM IPUPTOM,

— CTIeMATIbHBIC YYCOHUKH, y4eOHBIC MOCOOMS W AMIAKTUYECKHE Marepuaibl (MMEIOIIHe KPYIMHBINA
mpUQT WK ayarodaiiisl),

— MHIUBUIyaJIbHOE paBHOMEPHOE OcBelieHne He MmeHee 300 Jrokc,

—pU HEOOXOJMMOCTH CTYACHTY JUIS BBITIOJHEHHUS 3aJaHUs IPEIOCTABISCTCS YBEINIHBAIOIIEE
YCTPOMCTBO;

2) A7 AT ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI 110 CITYXY:

— NMPUCYTCTBUE aCCUCTEHTA, OKA3bIBAIOIINNA CTYICHTY HEOOXOAUMYIO TEXHUYECKYIO TOMOIIIb C YYETOM
WHIUBUYaTbHBIX OCOOCHHOCTEH (IIOMOTaeT 3aHsATh padodee MECTO, IMEPEIBUTATHCS, IMPOYUTATh U
oopMuTh 3a/1aHNE, B TOM YHCIIE, 3aIIUCHIBAs MOJ AUKTOBKY),

— o0ecreunBaeTCcsl HAJIMYKME 3BYKOYCHUJIMBAIOIIEH ammaparypbl KOJUICKTHBHOTO IMOJB30BAaHUS, IPH
HEOOXOIMMOCTH OO0y4aroleMycsl MPEeIOCTABISETCS 3BYKOYCHJIMBAIOIIAs armmaparypa WHAMBHUIYaTbHOTO
MOJIb30BAHUS;

— obecreunBaeTcs HalIeKallMMU 3BYKOBBIMHU CPE/ICTBAMH BOCIPOU3BeIeHUS HH(OpMAIIUH;

3) s TUI ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH  3JI0POBbsl, WMEIOIIMX HAPYIICHUS OIOPHO-
JBUTaTeIbHOIO anmapara:

— MACHMEHHBIC 3aJ]aHHsI BBIMOJHSAIOTCS Ha KOMITBIOTEPE CO CIECHUATH3HUPOBAHHBIM IPOTPAMMHBIM
o0ecreyeHrneM Ui HaJJUKTOBBIBAIOTCS THIOTOPY;

— T10 JKEJIAHUIO CTYACHTA 3a/IaHUsI MOTYT BBITIONHSITHCS B YCTHOH (popme.
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